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This past year has been an extraordinary one for Burwood, filled with energy, creativity, and 
connection. Together, we’ve continued to shape our city into Sydney’s cultural playground: 
a place where people come to experience vibrant food, art, music, and community spirit. 
Looking forward, we’ll continue investing in the people and places that make Burwood thrive. 

Our community has a lot to be proud of. From colourful 
Teej Festival celebrations in Burwood Park to exciting 
upgrades and new public spaces across our town 
centre, we have seen how collaboration and vision 
can transform our city. Through the Western Sydney 
Infrastructure Grants (WSIG) program, we are delivering 
projects that make Burwood an even better place 
to live, move and gather, from the beginning of the 
Burwood Culture House to revitalised parks, improved 
streetscapes and safer, more accessible pathways. 

One of the most significant milestones this year has 
been the adoption of the Burwood North Masterplan and 
ongoing delivery of the Burwood North Metro station. 
This uplift and critical transport investment will connect 
our residents to more opportunities, boost our local 
economy, and support our growing population. When 
complete, the Metro will strengthen Burwood as a key 
hub in Central Sydney and reinforce our commitment to 
modern, sustainable transport and city building. 

This has also been a year where Burwood’s reputation 
has continued to shine on a global stage. Being 
recognised as Australia’s coolest neighbourhood and 
one of the top 20 in the world by Time Out reflects 
something we have always known, Burwood is a place 
like no other. Our culture, diverse food scene, late-night 
economy and welcoming spirit are being recognised 
beyond our borders, and it is our local businesses, 
residents and community groups who make this 
possible. 

We are also continuing to invest in the future of our 
city. Our digital transformation and customer-focused 
initiatives are improving the way people connect with 
Council services. Our placemaking programs are 
bringing our streets and public spaces to life. And our 
commitment to sustainability, open space improvements 
and long-term planning ensures we are delivering a 
modern, resilient and liveable city for generations to 
come. 

Across the city, Council is delivering projects that are 
shaping the next chapter of Burwood’s story. From 
revitalised streets and new public spaces to community 
and cultural facilities, each project reflects our 
commitment to connection, inclusion, and quality of life. 
Key planning and consultation activities are underway 
at the Enfield Aquatic Centre in preparation for its 
redevelopment into a contemporary, all-ages health and 
recreation destination.

As we look to the year ahead, there is much to be 
excited about, from new facilities, major infrastructure 
progress, and more opportunities for our community to 
celebrate what makes Burwood special.

These achievements would not have been possible 
without the dedication of our General Manager and 
Council staff, the support and involvement of our 
community, and the leadership of my fellow Councillors. 
Thank you for your continued commitment and 
partnership. Together, we are shaping a more vibrant and 
prosperous Burwood, now and for the future. 

Reflecting on 2024–2025, Burwood Council is proud to mark a year of progress, innovation, 
and community connection. Together with our residents, local businesses, and partners, we 
have delivered transformative projects, improved services, and strengthened Burwood's 
reputation as one of Sydney’s most vibrant and forward-looking communities. 

At the heart of our achievements is a clear commitment 
to delivering outstanding customer experiences and 
building a modern, responsive organisation. 

Technology and innovation are transforming how we 
serve our community. AI-driven platforms and new 
digital tools are making it easier than ever for residents 
and businesses to connect with Council. This customer-
first approach is delivering measurable results, with high 
levels of satisfaction reported amongst our community.

Our financial position remains strong, with more than 
$10 million in external grant funding secured this year, 
alongside higher returns through sponsorships and 
property initiatives. Careful resource management and 
robust partnerships ensure we can continue to deliver 
ambitious projects while maintaining long-term financial 
sustainability.

Our people remain our greatest strength. Through 
the Burwood Forward initiative, staff co-designed our 
Purpose, Vision, and Values, embedding a culture of 
team work, curiosity, courage, and excellence across 
the organisation. This has strengthened collaboration, 
leadership, and morale, ensuring our workforce is ready 
to meet the opportunities of a growing and evolving city.

Burwood’s creative and cultural identity continues to 
flourish. The Burwood Art Prize reached new heights 
with record participation, expanded programming, and 
increased sponsorships, while the Creative Burwood 
Strategy mapped over 1,800 cultural assets to guide 
long-term investment in arts and culture.

Council’s commitment to placemaking and the night-
time economy has further cemented Burwood’s 
reputation as one of Sydney’s most vibrant and forward-
looking cities. Progress towards establishing our first 
Special Entertainment Precinct and gaining Purple Flag 
accreditation is strengthening our after-dark offering, 
while initiatives like Fridays @ Ford Lane, the Burwood 
Youth Festival, and Lunar New Year celebrations have 
drawn record crowds, contributing more than $2 million 
in local economic activity. 

Across the city, Council is delivering projects that 
enhance how people experience Burwood every 
day. From streetscape upgrades to new community 
facilities, our focus remains on creating places that are 
inclusive, functional, and full of life. Construction is also 
progressing on major city-shaping projects such as our 
Arts and Culture House and the Burwood Park Inclusive 
Playspace, which will provide lasting social, cultural, and 
recreational benefits for generations to come.

I would like to thank the Mayor, Councillors, staff, and 
our community for their continued dedication and 
partnership. Together, we are building a Burwood that 
leads with innovation, creativity, and care; a city we are 
proud to call home, and one the world continues to 
discover.

From the General Manager

Tommaso Briscese 
From the Mayor

Cr John Faker 
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Local councils in NSW are required by 
legislation to work with their communities 
to develop a long-term plan for the social, 
environmental and economic health, 
sustainability and prosperity of their areas. 

Three layers of plans are required under this Integrated 
Planning model–the Community Strategic Plan, the 
four-year Delivery Program and annual Operational Plan. 
The Annual Report is a key reporting mechanism for 
these plans. This Report is the second Annual Report 
of the Delivery Program 2022 to 2026 and details the 
milestones and highlights achieved by Council over the 
previous 12 months in implementing the Community 
Strategic Plan.

Cr David Hull
Councillor

Cr Deyi Wu-
Coshott 
Councillor

Cr Pascale Esber
Councillor

Cr Sukirti Bhatta 
Councillor

Cr Alex Yang
Councillor

Cr John Faker
Mayor of Burwood

Cr George 
Mannah
Deputy Mayor

The Council was elected in October 2024. The 
Councillors have been elected to represent the local 
community and deliver its long-term vision for Burwood.

Ongoing monitoring and review framework

Ongoing monitoring and review framework

Other Council 
Strategies  
and Plans

Resourcing 
Strategy

Long Term 
Financial Plan

Asset 
Management 

Plan

Workforce 
Management 

Plan

Community Strategic Plan 
20 Years

 
Delivery Program  

4 Years

Operational Program 
1 Year 

Annual Report  
1 Year

Our Councillors (2024–2028) Burwood 2036: The framework

How to read the Annual Report
The Annual Report outlines Council’s key achievements and statutory responsibilities  
from 1 July 2024 to 30 June 2025. It is divided into two sections:

Section 1. Our achievements

This section highlights Council’s achievements  
against objectives in the Operational Plan and Budget 
2023-2024. It also provides a summary of Council’s 
financial performance throughout the financial year.

Section 2. Statutory reporting & information

This section includes reporting requirements prescribed 
by the Local Government (General) Regulation 2021. This 
includes a summary of Council’s legal proceedings, details 
of contracts awarded by Council, financial assistance 
contributions to the community and information relating to 
the Government Information (Public Access) Act 2009 (NSW). 
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Enfield

Croydon 
Park

Burwood 
Heights

Croydon

Burwood

Strathfield

Burwood is a welcoming 
community - proud of its 
past, shaped by its diverse 
people, and connected to 
the world..

Burwood is a cultural melting pot of inclusive and diverse 
communities with a thriving business and retail centre 
surrounded by historic villages, each with their own distinct 
character and charm. The Local Government Area (LGA) 
includes Burwood, Burwood Heights, Croydon Park and 
Enfield and parts of Croydon and Strathfield.

The quality of life residents enjoy, the central location, local schools and 
excellent transport infrastructure has made the Burwood LGA an attractive 
destination for people to live, work and visit.

As the first strategic centre west of the Sydney CBD, Burwood will 
strengthen its role in Sydney over the next 10 years, attracting new 
 business sectors, higher skilled jobs and a diverse mix of housing.

By 2036 the population of the Burwood LGA is anticipated to nearly  
double to 73,500.

Our 2036
vision

Our Burwood Implementing the Community 
Strategic Plan
The Burwood2036 Plan has been 
shaped by the people who participated 
in Council’s community engagement 
activities including the development of the 
plan in 2021 and early 2022 and the review 
of the plan in 2024 and 2025. Participants 
came from diverse cultural and linguistic 
backgrounds, across all age groups and 
parts of the Burwood LGA.  

We engaged our community in the following ways

Community Satisfaction survey 

Council conducts a biennial Community Satisfaction 
Survey to understand the community’s priorities 
and satisfaction with Council services, activities and 
facilities and the overall level of satisfaction with 
Council's peformance.: 

Customer experience surveys  
300 community members engaged  

Council also undertook in-depth customer experience 
surveys at the Customer Service Centre, Burwood 
Library and Community Hub and the Enfield Aquatic 
Centre to understand customer satisfaction at 
frontline service locations and identify areas for 
improvement. 

Customer experience surveys were coupled with the 
expansion of Council’s Mystery Shopper Program 
across all frontline service areas and the roll out of 
Council’s customer feedback tool in 2021 to track 
real-time satisfaction with Council services.

Place based engagement programs and Participate 
Burwood 
1000+ community members engaged 

Council also undertook a range of place based 
community engagement programs to inform the 
development of key projects, including: 

•	 Burwood Urban Park and Cultural Centre 

•	 Enfield Village Revitalisation Project 

•	 Burwood After Dark 

•	 Comprehensive Local Environment Plan 

•	 Nature Play, Sensory Garden and Pond Upgrade 

•	 Grant Park Inclusive Playground 

•	 Placemaking: Bringing Streets and Public Spaces 
to Life 

•	  Sustainable Burwood

Towards Burwood2036 Engagement Program  
367 community members engaged 

The Towards Burwood2036 Engagement Program 
involved the following activities from July to 
September 2021: 

•	 Release of the Towards Burwood2036 Issues 
Paper inviting submissions 

•	 A Towards Burwood2036 online and printed 
survey delivered to all households in the Burwood 
Local Government Area 

•	 A series of online conversations and focus groups 
involving community leaders and advisory group 
members 

Community engagement: review of the Plan in 
2024-25  
114 community members engaged 

The 2024-25 Towards Burwood2036 Engagement 
Program involved the following activities from 
November 2024 to March 2025: 

•	 A Towards Burwood2036 online survey 

•	 A series of focus groups involving community 
leaders and advisory group members. 

•	 A series of drop in sessions and intercept surveys 
at key places of interest including the Library and 
Hub, Enfield Aquatic Centre and Burwood Park. 
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