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Dwelling Density Options - Post-Exhibition of Alternative Croydon TOD Masterplan

Item Number 1/25 - Attachment 1

Executive Summary

Following the public exhibition of the Draft Croydon Housing
Investigation Area (HIA) Masterplan in October-December 2024,
Burwood Council have reviewed the feedback received from the
public and developed two new masterplan options for the Croydon
HIA. These two options are in addition to the NSW Government TOD
proposal as well as the Draft Masterplan exhibited in 2024.

This document outlines the four masterplan options for Council's
consideration at its January 2025 Council Meeting.

The four options are as follows:
Option 1: NSW Government TOD proposal

- This option illustrates the potential built form outcome
should the TOD Program provisions proposed by the NSW
Government be adopted as is.

Option 2: Council exhibited alternative Masterplan within HIA

- This option assumes that the Draft Masterplan as exhibited in
2024 is adopted as is.

Option 3: A refined Council alternative Masterplan
redistributing density within HIA

- This option redistributes density within the HIA to provide a
comparable yield to Option 2.

- It locates density close to Croydon Station and at the north-
western portion of the HIA, close to the Burwood Town Centre.

Option 4: A refined reduced-density Masterplan near Croydon
Station, unmet targets redistributed to Burwood North
Masterplan

- This option considers an overall reduction in density and only
locates density close to Croydon Station.

- This option does not provide the numlber of dwellings
required by the TOD Program. Additional dwellings will need
to be provided elsewhere (e.g. Burwood North), subject to
discussion with the NSW Government.

Terms and Abbreviations

ADG Apartment Design Guide
DCP Development Control Plan
DPHI Department of Planning, Housing and Infrastructure
FSR Floor Space Ratio

GFA Gross Floor Area

HCA Heritage Conservation Area
HOB Height of Building

HIA Housing Investigation Area
LEP Local Environmental Plan

LGCA Local Government Area

NSW New South Wales

PLC Presbyterian Ladies’ College
TOD Transit Oriented Development
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Item Number 1/25 - Attachment 1
Dwelling Density Options - Post-Exhibition of Alternative Croydon TOD Masterplan

Option 1:
NSW Government TOD proposal

Overview

- Assumes TOD Program provisions proposed by the NSW
Government is adopted as is - excludes heritage items,
includes lots within Heritage Conservation Areas (HCAS).

- Assumes existing 3.1 FSR (8 storeys) along Grosvenor
Street is retained, 2.51 FSR (6 storeys as per TOD Program
provisions) for all other lots within 400m radius of Croydon
Station.

- Assumes ground level non-residential use on lots currently
zoned E1 Local Centre is excluded from potential residential
capacity.

Refer to Section 5: Notes and Assumptions for further
information.

Overall Yield

Residential Capacity (within 400m radius of Croydon
Station in Burwood LGA)

Estimated no. of existing dwellings 583

Estimated no. of existing dwellings retained 2

Potential no. of new dwellings 3,830

Potential new residential GFA capacity

. 344,727 m?
(at 90 sgm GFA per dwelling)
Potential total no. of dwellings 3,832
Potential total population
. 9,581
(at 2.5 people per dwelling)
Potential net increase in no. of dwellings 3,249
LEGEND =
C: 3 croydon HIA = Proposed Dedicated 1 s, )
Cadast Active Transport Route I L A /
adastre ¥
_ __ Proposed Secondary | /y b
Burwood Town Centre Active Transport Route / ///7
22 Inner West LGA &> Existing Green Street / S
m@m Railway & Station €= Proposed Green Street A7 /

‘::' 400m Radius from Station

~§*§~

N
N

-~ ) X Signalised Crossing
) 800m Radius from Station

I Heritage ltem Pedestrian Crossing
27 Heritage Conservation Area  ¢™4

o B 8 proposed Signalised Crossing
1 Existing Schools A4

Existing Public Open Space

NN

. Proposed Pedestrian and Bicycle "
Crossing LA

= Major Road ) )

31 FSR (Up to 8 Storeys) *Assumes that provisions of the TOD Program will apply to lots

(—) iz?sg%zggzg Route 2.51FSR (Up to 6 Storeys) within 400m radius of Croydon Station in the Inner West LGA.
.. Planned Active Transport Inner West LGA - Potential A RG] | LA A A

& *
Route 251FSR (Upto 6 Storeys) Figure1. Option1- Structure Plan CD 50 100 150 200 250m
16000 @ A3

< - ) Proposed Primary
Active Transport Route

4
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Indicative 3D Massing Building Height
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] the ADG and future DCP provisions to provide good amenity and design outcomes.
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Indicative Site Amalgamation
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Proposed LZN

Proposed HOB

DRAFT

Proposed FSR

Figure 6. Option 1- Proposed LZN Map

LEGEND

C .2 Croydon HIA

70 E1- Local Centre

I MU - Mixed Use

R1 - General Residential

R2 - Low Density Residential

R3 - Medium Density Residential

RE1 - Public Recreation
RE2- Private Recreation

SP2 - Infrastructure

Within Croydon HIA
00 E1- Local Centre

R1- General Residential
[0 R2 - Low Density Residential

I RE1 - Public Recreation

Figure 7.

LEGEND
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Option 1- Proposed HOB Map

Within Croydon HIA
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24m (6 Storeys as per TOD Provisions)
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Figure 8. Option 1- Proposed FSR Map
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Shadow Diagrams

Figure 9. Option1-June 21-9am Figure10. Option1-June 21-10am Figure1l. Option1-June 21-T1lam Figure12. Option1-3June 21-12pm

LEGEND

C .2 Croydon HIA
m @ Railway & Station
' 400m/800m Radius from Station
I Heritage Item
Heritage Conservation Area
Existing Public Open Space
Existing Buildings

Indicative Building Envelopes

Figure13. Option1-June 21-1pm Figure14. Option1-3June 21-2pm Figure15. Option1-June 21-3pm
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Council exhibited alternative
Masterplan within HIA
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Option 2:

Council exhibited alternative Masterplan within HIA

Overview

No change to the Draft Masterplan as exhibited.

Refer to Section 5: Notes and Assumptions for further
information.

Overall Yield

Residential Capacity (within HIA)

Estimated no. of existing dwellings 1,759

Estimated no. of existing dwellings retained 1,299

Potential no. of new dwellings 4,1m

N R A

\\\\~\|

Potential new residential GFA capacity
) 369,990 m? i /
(at 90 sgm GFA per dwelling) / //A
7
. . &=
Potential total no. of dwellings 5,410 4
Potential total population ' A
. 13,525
(at 2.5 people per dwelling)
Potential net increase in no. of dwellings 3,651
L
——Broak /]
; RS 4 e,
S’Te:_i_a,t"“—-—-a 7
LEGEND
C . Croydon HIA € Existing Green Street
Cadastre £-> Proposed Green Street
Burwood Town Centre <-> Proposed Shared Way

T 23 Inner West LGA <> Proposed Pedestrian
@ Railway & Station Through-site Link

'::' 400m Radius from Station Signalised Crossing

’\:/ 800m Radius from Station
Pedestrian Crossing
I Heritage ltem
"o
Heritage Conservation Area l' " Proposed Signalised Crossing
-

= Existing Schools . Proposed Pedestrian and Bicycle

Existing Public Open Space Crossing
mm— Major Road I Proposed Open Space !
isting Pi Y igati s
e Existing Primary Areas for Future Investigation VA ,Zf
Active Transport Route Potential Future Public A
«o Planned Active Transport Open Space =y y } gs /'////
Route B G FSR (Up to 30 Storeys) 7 ot ; / M
(_) Proposed Primary ) f L= / // .,. .
Active Transport Route I 41 FSR (Up to 25 Storeys) / . . !
Proposed Dedicated 31 FSR (Up to 15 Storeys) ;
Active Transport Route 251 FSR (Up to 8 Storeys) [T *Assumes that provisions of the TOD Program will apply to lots
_ __ Proposed Secondary . | within 400m radius of Croydon Station in the Inner West LGA.
Active Transport Route Inner West LGA - Potential |
251FSR (Up to 6 Storeys)* | [y (NN A ¢ AL S, : . : : ¢ o )
Figure16. Option 2 - Structure Plan CD 50 100 150 200 250m
1:6000 @ A3
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Indicative 3D Massing Building Height
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Figure 18. Option 2 - Indicative 3D Massing
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Density Indicative Site Amalgamation
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224 pedestrian Through-site Link Proposed Pedestrian
and/or Shared Way Thrgugh-site Link

12

Page 14



ltem Number 1/25 - Attachment 1

Dwelling Density Options - Post-Exhibition of Alternative Croydon TOD Masterplan

Proposed LZN

Proposed HOB

Figure 21.

LEGEND

C:a
|
|

Croydon HIA

E1- Local Centre

MUT - Mixed Use

R1 - General Residential

R2 - Low Density Residential

R3 - Medium Density Residential
RET - Public Recreation

RE2- Private Recreation

SP2 - Infrastructure

Option 2 - Proposed LZN Map

Within Croydon HIA
[0 E1- Local Centre
I MU - Mixed Use

R1- General Residential

[ R2 - Low Density Residential
I RE1 - Public Recreation

Figure 22. Option 2 - Proposed HOB Map

LEGEND

C:7 Croydon HIA Within Croydon HIA

[ 85m [ 85m (2 Storeys)
10m 10m (2-3 Storeys)
0 125m [0 26m (8 Storeys)
14m B 32m (8 Storeys)
I 26m [0 54m (15 Storeys)
s 30m BN 386m (25 Storeys)
s 60m EE 102m (30 Storeys)

DRAFT
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Proposed FSR Proposed Incentive FSR

Figure 24. Option 2 - Proposed Incentive FSR Map

LEGEND LEGEND

Within Croydon HIA

C .3 Croydon HIA C .3 Croydon HIA

05 0551 Within Croydon HIA
0551 0851 e
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Shadow Diagrams

Figure 25. Option 2 - June 21-9am Figure 26. Option 2 - June 21 -10am

Figure 30. Option 2 -June 21-2pm Figure 31. Option 2 - June 21-3pm

Figure 29. Option 2 - June 21-1pm

Figure 27. Option 2 - June 21 -11lam

Figure 28. Option 2 -June 21-12pm

LEGEND

C .2 Croydon HIA
m @ Railway & Station
' 400m/800m Radius from Station
I Heritage Item
Heritage Conservation Area
Existing Public Open Space
Existing Buildings

Indicative Building Envelopes
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Option 3:

A refined Council alternative Masterplan redistributing density within HIA

Overview

This option redistributes density within the HIA to provide
a comparable yield to Option 2. It locates density close to
Croydon Station and at the north-western portion of the
HIA, close to the Burwood Town Centre.

WANGAL PARK.

This option assumes development capacity on the PLC { :
sites with heritage items on the PLC sites to be retained. E . b [ | ! A

) ) ) ] ] A e | BURWOOD GRS
Appropriate built form response that considers the = y f;lﬂc'*sc”w"-
interface with these heritage items to be provided, subject
to future studies and detailed design.

Refer to Section 5: Notes and Assumptions for further
information.

Overall Yield

Residential Capacity
(within HIA and along The Strand)

Estimated no. of existing dwellings 1,790*

Estimated no. of existing dwellings retained 1,071*

Potential no. of new dwellings 4,288*

Potential new residential GFA capacity

. 385,886 m?*
(at 90 sgm GFA per dwelling)
Potential total no. of dwellings 5,359*
Potential total lati
otential total popula pn 13397+
(at 2.5 people per dwelling)
Potential net increase in no. of dwellings 3,569*

LEGEND

C:3 croydon HIA Proposed Secondary

Active Transport Route

Cadastre

€ Existing Green Street ! ey } A VoA s : . paesayTeRIAN LADIES
Burwood Town Centre f | A 7 it o 15 COLUEGE (PLE)]

=7 hner West LGA (-) Proposed Green Street
- -

w@n Railway & Station Signalised Crossing /7 / | /// ] P r’,’ 7 7 m rA . b s
(3 400m Radius from Station B 7 g steer s 1 : ;
Y 800m Radius f ot Pedestrian Crossing iy 4 / s I”’a’lj’ 4 5 ! /&’ 3
N m Radius from Station ] (S . P : . LN
. -, ot oo 2/ i iy 1720800
[ Heritage Item B 8 proposed Signalised Crossing 7 : : g gy r// /o
u? i ; o4
ZZZ Heritage Conservation Area Proposed Pedestrian and Bicycle g
— Existing Schools Crossing *Potential inclusion/exclusion of lots along the western side of the Lucas

Road HCA subject to the outcome of the January 2025 Council Meeting.
Existing Public Open Space B 351 FSR (Up to 10 Storeys) J 4 g

~ *Future DCP provision to be drafted to provide a 10m landscaped

= Major Road 251 FSR (Up to 6 Storeys)
setback along the interface with existing lots south of Irrara Street.
e Existing Primary 151 FSR (Up to 4 Storeys)
Active Transport Route — **Assumes that provisions of the TOD Program will apply to lots within

151 FSR (Up to 4 Storeys)*

/ f' 400m radius of Croydon Station in the Inner West LGA.

Route AN 10m landscaped setback** ,.'I Jf ljr ”_.___f II( f M//QI/W//WW/

5P d Pri Inner West LGA - 251 FSR X . S ‘
<> Agif/zsfransrggrat%oute (Up to 6 Storeys)™** Figure 32.  Option 3 - Structure Plan @ 50 100 150 200 250m
Proposed Dedicated 1:6000 @ A3

eeee Planned Active Transport

Active Transport Route
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Indicative 3D Massing Building Height
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: ’:'Etahun

R 4 S Figure 33. Option 3 - Building Height 100 200 300 400 500m
ITEERNR RIS R 0 20 %0 40 s
A\ \f@\\{k AW K N 1:8000 @ A3
WA P esian R e LEGEND
3 “& \J Note: Building envelopes shown are indicative only. They do not represent the final ] C:3 Croydon HIA Indicative Building Heights
c. =i proposed buildings and are subject to change and future detailed design. All potential
,O;P ‘ future buildings will need to be designed to ensure that they meet the objectives of L.-_! Local Government Area = Upto10 Storeys
o 23> ) .-.;;Cf" 'l':" “”ﬂ” the ADG and future DCP provisions to provide good amenity and design outcomes. >~ m@mn Railway & Station [ Upto 6 Storeys
AR E e | 2 ey e S L
*E‘..r, e SN 111 FCS T E A WWAE [ Existing Schools Up to 4 Storeys
Figure 34. Option 3 - Indicative 3D Massing Existing Public Open Space *  Upto 4 Storeys*
I Heritage Items 2 Storeys
LEGEND Maximum Building Height
.3 Croydon HIA I Heritage Item Existing Buildings (Storeys)
w@n Railway & Station Heritage Conservation Area Indicative Building Envelopes
S 400 /800m Radius f Stati Existing Public Open Space % Indicative Building Envelopest *Potential inclusion/exclusion of lots along the western side of the Lucas
e m M Radiusfrom >tation Xisting Public Op P icative Bullding Envelop Road HCA subject to the outcome of the January 2025 Council Meeting.
19
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Density Indicative Site Amalgamation

WANGAL AR

oria Sirgey oria Straeq

- Church et ~Chureh Street

BLAIR PARK
CONTENARY.
AR

CANTENARY.
FARN

9¢- Straet

4
’
o
/
7
Figure 35. Option 3 - Density 500m Figure 36. Option 3 - Indicative Site Amalgamation CD 400 500m
1
1:8000 @ A3 1:8000 @ A3
LEGEND LEGEND
C .3 Croydon HIA [ 3571FSR .3 Croydon HIA r = =1 Indicative Site
. R “==" Amalgamations (DCP)
L____! Local Government Area 251FSR I____! Local Government Area o
rep Indicative Site
w@n Railway & Station 151 FSR m@mn Railway & Station ==* Amalgamations (DCP)*
1 Existing Schools * 151 FSR* 1 Existing Schools I pProposed Shared Way
Existing Public Open Space  EZ#4 Proposed Shared Way Existing Public Open Space

*Potential inclusion/exclusion of lots along the western side of the Lucas
Road HCA subject to the outcome of the January 2025 Council Meeting.
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DRAFT

Proposed LZN Proposed HOB Proposed FSR

: S I SR AL

Figure 37. Option 3 - Proposed LZN Map Figure 38. Option 3 - Proposed HOB Map Figure 39. Option 3 - Proposed FSR Map
LEGEND LEGEND LEGEND
L3 Croydon HIA Within Croydon HIA* and along The Strand 3 Croydon HIA Within Croydon HIA* and along The Strand £ Croydon Hi Within Croydon HIA* and along The Strand
[ E1- Local Centre 7 El-Local Centre B 85m 0 85m (2Storeys) R 0551
B MU - Mixed Use Rl - General Residential 10m [ 19m (4 Storeys) - 157

R1- General Residential ¥ R1- General Residential* e 125m 0 19m (4 Storeys)* - o =1 150+
[ R2 - Low Density Residential [ R2 - Low Density Residential 14m I 22m (6 Storeys as per TOD Provisions) - I 05
BN R3- Medium Density Residential [ RET - Public Recreation e 26m = 38m (10 Storeys) - Il 35
B RE] - Public Recreation = 30m 151

RE2- Private Recreation s 60m e

SP2 - Infrastructure e s

*Potential inclusion/exclusion of lots along the western side of the Lucas
Road HCA subject to the outcome of the January 2025 Council Meeting.
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Dwelling Density Options - Post-Exhibition of Alternative Croydon TOD Masterplan

Shadow Diagrams

Figure 40. Option 3 - June 21 -9am Figure 41. Option 3 - June 21 -10am Figure 42. Option 3 -June 21-1lam Figure 43. Option 3 -June 21-12pm

LEGEND

C 3 Croydon HIA
@ Railway & Station
' 400m/800m Radius from Station

I Heritage Item

Heritage Conservation Area
Existing Public Open Space
Existing Buildings
Indicative Building Envelopes

* | Indicative Building Envelopes*

Figure 44. Option 3 -June 21-1pm Figure 45. Option 3 -June 21-2pm Figure 46. Option 3 - June 21-3pm

*Potential inclusion/exclusion of lots along the western side of the Lucas
Road HCA subject to the outcome of the January 2025 Council Meeting.
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4 Option 4:

A refined reduced-density
Masterplan near Croydon Station,
unmet targets redistributed to
Burwood North Masterplan
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Dwelling Density Options - Post-Exhibition of Alternative Croydon TOD Masterplan

Option 4 :

A refined reduced-density masterplan near Croydon Station, unmet targets redistributed to Burwood North Masterplan

Overview

This option considers an overall reduction in density and
only locates density close to Croydon Station.

This option assumes development capacity on the PLC
sites with heritage items on the PLC sites to be retained.
Appropriate built form response that considers the
interface with these heritage items to be provided, subject
to future studies and detailed design.

This option does not provide the number of dwellings

required by the TOD Program. Additional dwellings will
need to be provided elsewhere (e.g. Burwood North),

subject to discussion with the NSW Government. : V] ol . _ i ; THOLIC PRMARY

Refer to Section 5: Notes and Assumptions for further

information.
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Indicative Site Amalgamation
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Proposed LZN

Figure 52. Option 4 - Proposed LZN Map
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Shadow Diagrams

Figure 55. Option 4 -June 21-9am Figure 56. Option 4 - June 21 -10am Figure 57. Option 4 - June 21 -1lam Figure 58. Option 4 -June 21-12pm
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Figure 59. Option 4 -June 21-1pm Figure 60. Option 4 -June 21-2pm Figure 61. Option 4 - June 21 - 3pm
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Notes and Assumptions

Yield

The potential residential capacity of each option has been
calculated based on the following assumptions:

- 90 sgm GFA average apartment size

- 2.5 people per dwelling

Excludes assumed ground level non-residential use on lots
currently zoned E1 Local Centre.

Built Form

30

All building envelopes shown are indicative only. They do not
represent the final proposed buildings and are subject to change
and future detailed design. All potential future buildings will need
to be designed to ensure that they meet the objectives of the ADG
and future DCP provisions to provide good amenity and design
outcomes.

Proposed building heights and number of storeys have been

calculated based on the following assumptions:

- 4.0m minimum floor-to-floor height for ground level
residential use.

- 4.5m minimum floor-to-floor height for ground level non-
residential use.

- 3.2m minimum floor-to-floor height for residential use above
ground level.

- 4.5m lift overrun, rooftop plant and structures associated with
rooftop communal open space.

Options 3 and 4

PLC Sites (10 College Street and 1 Boundary Street)

- Assumes development capacity on the PLC sites with heritage
items on PLC sites to be retained. Appropriate built form
response that considers the interface with these heritage
items to be provided, subject to future studies and detailed
design.

Hampton Court Site (30 Webb Street)

- Future DCP provision to be drafted to provide a 10m
landscaped setback along the northern edge of this site to
provide an appropriate transition between the proposed 4
storey built form to the existing 1-2 storey dwellings to the
north (lots south of Irrara Street).

The Strand

- Existing 2 storey facades along The Strand proposed to be
retained with upper two levels set back from the 2 storey
street wall to retain the existing streetscape character.

- Potential development along The Strand will be subject to
a future precinct-specific master plan as per October 2024
Council resolution.

Proposed 1.5:1 FSR (4 storeys)

- Potential development with a minimum 2.51 FSR (6 storeys)
has been deemed feasible by DPHI and is a requirement
under the TOD Program. The feasibility of development below
2.51 FSR has not been tested by DPHI.

- The total number of potential dwellings in this option will
pe reduced should DPHI deem 1.5 FSR (4 storeys) as being
unfeasible / not accept it on the basis that it does not the
mMinimum 2.51 FSR (6 storeys) requirement of the TOD
Program.

Page 32



Item Number 1/25 - Attachment 1
Dwelling Density Options - Post-Exhibition of Alternative Croydon TOD Masterplan

© Precedents

Page 33



Item Number 1/25 - Attachment 1
Dwelling Density Options - Post-Exhibition of Alternative Croydon TOD Masterplan

This page has been intentionally left blank.

Page 34



Item Number 1/25 - Attachment 1
Dwelling Density Options - Post-Exhibition of Alternative Croydon TOD Masterplan

Precedents

4 Storeys 6 Storeys 10 Storeys

Figure 62. Treehouse, Beaconsfield by Squillace Architects Figure 64. 81 Foveaux Street, Surry Hills by SIB Figure 66. Chateau, Castle Hill by PTW
Source: Squillace Architects Source: Dare Property Group Source: PTW

......

I

L

M;é -4

Figure 63. Aristocrat, Rose Bay by PBD Architects Figure 65. Wellington on the Park, Waterloo by Fox Johnston Figure 67. Wynyard Central, Auckland by Architectus
Source: PBD Architects Source: Brett Boardman Source: Architectus
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1. Introduction and Background

In December 2023, the NSW Government launched the Transport-Oriented Development (TOD)
Program as part of the National Housing Accord. The Croydon TOD Precinct spans the Burwood
and Inner West Local Government Areas (LGASs), with confidential dwelling yield requirements
allocated to each Council.

Council successfully advocated for the protection of heritage areas, resulting in the deferral of
Croydon'’s inclusion in the NSW Government’'s TOD Program until January 2025. This provided
time for a localised planning process to address housing and growth needs.

On 11 April 2024, the Minister for Planning and Public Spaces formalised the deferral. However,
TOD provisions were included in Chapter 5 of the SEPP (Housing), which was gazetted on 29
April 2024 and became effective on 13 May 2024. These provisions apply to other TOD precincts
and establish a framework for implementation.

In line with Council resolutions from February and March 2024, early community engagement in
Croydon took place from 11 April to 17 May 2024. During this period, 2,248 letters were
distributed to property owners and occupiers, and a dedicated section was launched on the
Participate Burwood website. The engagement aimed to identify preliminary community issues,
concerns, and opportunities for development, particularly regarding potential housing locations.
Feedback was collected via a pin-drop map on the Participate Burwood website, where
participants identified areas of interest.

The Housing Investigation Area (HIA) was selected to meet housing targets while preserving
heritage areas. This selection was informed by initial community feedback, Council’'s commitment
to heritage preservation, the Burwood Housing Strategy 2020, and planning principles, including
connecting centres, transitioning densities, enhancing liveability, and improving public spaces.
Following the adoption of the HIA, natification letters were sent to property owners within and
near the identified area. This engagement was an initial step and did not replace the broader two-
month consultation conducted from October to December 2024. During this consultation, over
6,000 notification letters were distributed to property owners and occupiers within the HIA and
surrounding areas.

On 22 October 2024, Council resolved to commence the formal public exhibition of an alternative
draft Masterplan for four weeks, starting on 23 October 2024, with specific engagement
measures for the Lucas Road Heritage Conservation Area (HCA). In November 2024, the
consultation period was extended by an additional four weeks, including more drop-in sessions,
concluding on 22 December 2024. The exhibition followed a Stakeholder Engagement Strategy
aligned with Burwood Council’'s Community Engagement Strategy 2023—2026. This strategy
incorporated face-to-face and digital methods to maximise participation and enhance community
engagement. Although the DPHI Transit-Oriented Development — Guide to Strategic Planning
suggested consultation periods of as little as two weeks, Council extended its formal engagement
to two months.

In early October 2024, over 6,454 letters were sent to property owners and occupiers within the
HIA and surrounding areas, informing them of the October 2024 Council meeting and the public
exhibition of the alternative Masterplan. Updates were made to the Participate Burwood website,
including exhibition documents, explanatory information, a short video, and FAQs. Noatifications
were shared through Council’s e-newsletter, social media, signage in public spaces, and 12 face-
to-face drop-in sessions across Croydon and Burwood.

Additional engagement efforts included door-knock surveys, letter consultations for the Lucas
Road HCA, outreach to local schools, utility providers, emergency and health services, and
government organisations. Postcard drops and door-knock surveys were conducted at multiple
locations to ensure participation from residents in the HIA and surrounding areas, especially
those affected by proposed density changes.

Croydon Masterplan — Engagement Outcomes Report, Part 1 — January 2025 3
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This report details Council’'s engagement process to date under the TOD Program and highlights
key issues from the recent formal exhibition period. Written submissions received via email,
letters, and the Participate Burwood platform, as well as feedback from face-to-face
engagements, have been considered in this report.

During the two-month exhibition period, 744 submissions were received, comprising:
e 743 individual written submissions from the public, including property owners, residents, and
consultants.

e One formal submission from a state government agency.

Analysis of the 743 formal submissions received during Stage 2 Community Engagement reveals
the following key outcome:

Number of submissions Percentage of submissions
supportive of relevant supportive of relevant plan
plan

Masterplan 273 37%

TOD 173 23%

Hybrid 148 20%

Other* 149 20%

TOTAL 743 100%

* Other denotes feedback in complete objection to the exhibited alternative draft Masterplan or
indicated no clear position for support or against the proposal

Table 1: Breakdown of feedback in response to exhibited alternative draft Masterplan

All written submissions, with identifying details and inappropriate content redacted and duplicates
removed, are provided in a separate attachment to this report.

The purpose of the public exhibition was to gather feedback, enabling Council to endorse a
Masterplan as an alternative response to the NSW TOD Proposal for submission to DPHI for
approval.

This report is structured as follows:

e Section 1: Introduction and Background

e Section 2: Alternative Draft Masterplan Engagement Activities
e Section 3: Summary of Formal Submissions

e Section 4: Agency submissions

e Section 5: Response to formal submissions

e Section 6: Door knock survey responses

Croydon Masterplan — Engagement Outcomes Report, Part 1 — January 2025 4

Page 40



Iltem Number 1/25 - Attachment 2
Engagement Outcomes Report - Post-Exhibition of Alternative Croydon TOD Masterplan

2. Stage 1- Early Community Engagement

On 25 June 2024, Council endorsed a Housing Investigation Area (HIA) to the northern side of the
rail corridor between Croydon and Burwood Town Centres and a precinct to the south side adjacent
to Shaftsbury Road. The adopted Croydon Housing Investigation Area is outlined in Figure 1 below.
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Figure 1: Croydon Housing Investigation Area adopted by Council on 25 June 2024

As per the Council resolutions from February and March 2024, Council began early engagement
with the Croydon community from 11 April to 17 May 2024. During this period, 2,248 letters were
sent to property owners and occupiers in Croydon, and a dedicated section was established on
the Participate Burwood website. A map showing the areas covered by the letters is included in
Figure 2.
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Figur 2: Extent oette residents for tge 1 engagement (Aril 2024)

The engagement aimed to identify preliminary community issues, concerns, and opportunities for
future development, particularly regarding potential housing locations. Feedback was collected
through a pin-drop map on the Participate Burwood website, where participants highlighted areas
of interest.

The HIA selection aimed to meet housing targets while preserving heritage areas. It was aligned
with initial high-level community feedback, Council's determination to protect heritage areas, the
Burwood Housing Strategy 2020, and general planning principles of connecting centres,
transitioning densities, enhancing liveability, and improving public spaces.

This engagement served as an initial preliminary step and did not replace the more extensive
two-month consultation from October to December 2024, during which 6,454 notification letters
were issued to owners and occupiers within the HIA and surrounding areas.

The initial feedback, along with the Burwood Housing Strategy 2020 and planning principles,
informed the identification of the Housing Investigation Area (HIA), which was adopted by Council
in June 2024. Following the adoption, notification letters were sent to property owners within and
adjacent to the HIA area (see Figure 3).
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CROVEONIHOUSING} INVESTCRTIONIRER

Figure 3: Extent of letters to residents for post HIA adoption notification

Croydon Masterplan — Engagement Outcomes Report, Part 1 — January 2025 7

Page 43



Item Number 1/25 - Attachment 2
Engagement Outcomes Report - Post-Exhibition of Alternative Croydon TOD Masterplan

3. Stage 2- Detailed Community Engagement of Alternate
Masterplan

On 22 October 2024, Council resolved to commence the formal public exhibition of an alternative
draft Masterplan for four weeks, starting on 23 October 2024, with specific engagement
requirements for the Lucas Road Heritage Conservation Area (HCA). In November 2024, the
consultation period was extended by an additional four weeks, including further drop-in sessions,
concluding on 22 December 2024.

The exhibition followed a project-specific Stakeholder Engagement Strategy, aligned with Burwood
Council’'s Community Engagement Strategy 2023-2026, using both face-to-face and digital
methods to maximise participation and ensure enhanced community engagement.

Online Engagement [N In Person Engagement

Social media f_y Eo Croydon Shops Drop-in
Council E-newsletter [Ii§& Sessions ‘
Factsheets AR & Burwood Library Drop-in

= g Sessions &5
Speak to a planner (On-
on-one conversations
with Council strategic
Notification letters : planners via phone or in-

person meetings)

3D animation video
Participate Burwood

Email
: Burwood

Stakeholder
Engagement Strategy

Croydon Masterplan

It should be noted that while the DPHI Transport-Oriented Development — Guide to Strategic
Planning provided to assist Council in preparing an alternative to the NSW TOD proposal
stipulated that consultation periods may be limited to two weeks, the formal and detailed
engagement program undertaken by Council extended over a two-month period.

In early October 2024, 6,454 letters were sent to property owners and occupiers within the HIA
and surrounding areas to inform them of the October 2024 Council meeting and the public
exhibition of the alternative Masterplan. A dedicated section was created on the Participate
Burwood website, and details were also shared through Council's e-newsletter. A map showing the
areas covered by the letters is included in Figure 14.
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gur 4: Mail out catchment for alternative draft Mas
yellow boundary)

terplan public exhibition notification (within

Following Council’s resolution on 22 October 2024 to commence the formal public exhibition of the
alternative draft Masterplan the following actions were undertaken:

Tool/Technique Description

Letters to affected landowners and | 6,454 individual letters mailed to landowners, dated 14
occupiers within Croydon HIA and & 15 October 2024
vicinity

16 Letters to agencies, utilities and | Dated 25 October 2024.
institutions advising of alternative
draft Masterplan exhibition period,
including dates for community
drop-in sessions

See Section 4 for a full list of agencies notified.

Croydon Masterplan — Engagement Outcomes Report, Part 1 — January 2025 9

Page 45



Item Number 1/25 - Attachment 2

Engagement Outcomes Report - Post-Exhibition of Alternative Croydon TOD Masterplan

Tool/Technique

Description

Letter to properties in Lucas Road
Heritage Conservation Area

Two consultations via door knock/letter box drop in
Lucas Road HCA as per Council resolution of 22
October 2024 seeking feedback on inclusion in
masterplan; dated 5 November 2024. See Appendix 2.

Letter to additional properties on
western side of Lucas Road,
between Victoria Street and
Waimea Street

13 letters distributed via door knock/letter box drop also
seeking feedback on inclusion in masterplan; dated 13
November 2024. See Appendix 2.

Letter to properties identified as
public open space in
alternativedraft Masterplan

20 letters distributed via door knock/letter box drop to
advise that compulsory acquisition would not take
place; dated 13 November 2024. See Appendix 2.

Notification in Council E-news

Updates on the Draft Croydon Masterplan were provided
to community as part of Council’'s E-newsletter on
multiple occasions. Details of the e-newsletters are
enclosed in Appendix 10.

Post cards in English, Chinese,
Nepali and Korean

700 postcards were left in letterboxes of unattended
properties during door-knock surveys. Postcards
provides a snapshot on seeking feedback with QR
code to Participate Burwood website.

FAQs

FAQs relating to TOD and the alternative draft
masterplan were made placed on Participate Burwood
webpage to assist with understanding of the exhibited
material.

Information video

Short video on Participate Burwood web page
summarising the masterplan, using simplified language
and visual content, available on YouTube throughout
the entire exhibition period (Appendix 7)

Signage Boards

Seven (7) AO signage boards (Appendix 5) were placed
strategically in the public domain in Croydon and
Burwood. This material provided details to view the
Masterplan on Council’s Participate Burwood web page
and make a submission.

Poster boards

Five (5) Al poster boards (Appendix 9) for presentation
at community drop-in sessions. This material
comprised of images and details from the altenative
draft Masterplan document to give high-level
information (Appendix 7).

Information Factsheet

A4 sized fact-sheet handed out at community drop-in
sessions (Appendix 4).

Participate Burwood

Online forum on Participate Burwood web page — See
Section 3.2 of the Engagement Outcomes Report for
details.

Social Media Posts

Messages on Burwood Council LinkedIn and Facebook
pages, advising of the initial exhibition period followed
by an update of extended engagement period
(Appendix 8).

Croydon Masterplan — Engagement Outcomes Report, Part 1 — January 2025 10
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Tool/Technique

Description

Community drop-in sessions

12 Community drop-in sessions were organised as
discussed in Section 2.1 of the Engagement Outcomes
Report.

Translation services

e Multilingual Council staff were present at drop-in
sessions to assist with any translation needs in
Chinese, Vietnamese, Nepalese, Tamil, Spanish,
Italian, and Persian languages.

e Last page of all notification letters detailed language
services available at Council.

e Formal translation services were also available on-
call during community drop-in sessions held on 19
November, 5 December & 11 December.

Door-knock survey

e 0On2, 3, 4,17 and 18 December 2024 Council
officers knocked at the doors of certain areas within
the study area and undertook a snapshot survey.
‘Sorry we missed you’ letters were left for unattended
properties (Appendix 6).

e On 20 December Council officers door knocked 15
properties on Irrara Street and 28 properties on Webb
Street.

Letters to affected landowners and
occupiers within Croydon HIA and
vicinity

1,056 individual Mayoral letters mailed regarding
extension to exhibition period, dated 27 November
2024

Table 3: Engagement methods during public exhibition of the draft Croydon Masterplan

Community Consultation interactions from the engagement program are outlined as follows:

Tool/Technique

Response

Participate Burwood

17,376 views
12 April 2024 — 15 January 2025

Information video

888 views on YouTube (as of 15/1/25)

Community Drop-In Sessions (24
Oct - 11 Dec, 2024)

524 attendees

Formal Community Submissions

743 formal submissions

Door Knock Surveys

175 completed

Utility & Infrastructure Providers
Responses

0

Health Provider Responses

1 formal submission

Emergency and Health Services
Responses

0

Table 4: Snapshot of engagement interaction outcomes
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2.1 Community Drop-in sessions

Twelve (12) community drop-in sessions in total were held at The Strand, Croydon and The
Terrace / Conference Room, Level 1, Burwood Council to present information about the alternative
draft Masterplan, answer questions and receive feedback. The community drop-in sessions were
held on weekday evenings after work hours and on weekends.

The community drop-in sessions were attended by Council planning staff and Council’'s masterplan
design consultants were present at the last two sessions to answer questions and provide
clarification to community members who turned up.

Date Time Location

24 October 2024 5-7pm The Strand, Croydon

26 October 2024 10am-12pm | The Strand, Croydon

29 October 2024 6-8pm The Terrace, Burwood Library, Burwood
30 October 2024 5-7pm The Strand, Croydon

2 November 2024 12-2pm The Terrace, Burwood Library, Burwood
2 November 2024 2-4pm The Strand, Croydon

7 November 2024 6-8pm The Terrace, Burwood Library, Burwood
9 November 2024 2-4pm The Strand, Croydon

16 November 2024 12-2pm The Terrace, Burwood Library, Burwood
19 November 2024 ** 4-5pm Conference Room, Burwood Library

19 November 2024 6-8pm The Terrace, Burwood Library, Burwood
5 December 2024 6-8pm The Terrace, Burwood Library, Burwood
11 December 2024 6-8pm The Terrace, Burwood Library, Burwood

Table 5: Community drop-in sessions held during public exhibition period

During the first ten (10) Community drop-in sessions, the community members directly discussed
the alternative draft masterplan with Council officers. Fact sheet leaflets, masterplan information
boards, and a hard copy of the masterplan document were used to assist with the discussions. The
final two Community drop-in sessions, held at The Terrace, Level 1, Burwood Council included a
general presentation on background, current status, and next steps in the masterplan process, and
opportunities to ask questions 1:1 with Council planners and masterplan design consultants Ethos
Urban.

** A dedicated briefing session was held for residents and property owners of the Lucas Road HCA
to discuss residents’ views on the potential inclusion of their properties in the alternative draft
Masterplan. General sentiments ranged from concern about very tall buildings in proximity to the
properties reducing the significance of the HCA to including all properties in the HCA rather than
selected properties based on resident preference.
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AN

Drop -in session at The Strand in Croydon

Drop-in session at The Terrace at Burwood Library

2.2 Digital Engagement

A detailed sets of key planning documents, background information relating to NSW Government’s
TOD Program and relevant other supporting documents were publicly exhibited on Council’s
‘Participate Burwood’ online forum during the exhibition from 23 October 2024 to 22 December 2024.
A comprehensive list of exhibit materials are outlined below:

Document Library

a. Council Report — 22 October 2024
b. Draft Croydon Housing Investigation Area Masterplan
c. Draft LEP Amendments Table with explanations
d. Stakeholder Engagement Plan for Draft Croydon Masterplan
e. Council Report — 25 June 2024
f. Draft Croydon Masterplan — Appendix A
g. Draft Croydon Masterplan — Appendix B — Case for Change Report
h. Draft Croydon Masterplan — Appendix C — Social Infrastructure & Open Space Needs
i. Draft Croydon Masterplan — Appendix D — Transport Statement
j. Draft Croydon Masterplan — Appendix E — Heritage Analysis & Recommendations
k. Draft Croydon Masterplan — Appendix F — Flood & Services Utilities Findings and
Recommendations
I.  DPHI — Transport Oriented Development Guide to Strategic Planning
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Links

FAQs

=

©oNoO A~ LDN

Letter from the Minister for Planning & Public Spaces

Community Notification of Meeting and Consultation Letter — Croydon Masterplan

Council Report 13 August 2024

Council Minutes 13 August 2024

Council Report 25 June 2024 — Proposed Croydon Housing Investigation Study Area
Council Report 13 February 2024 — Council Submission on TOD Program - Croydon
Council Minutes — 13 February 2024 — TOD SEPP Croydon

Burwood Council Letter to Department of Planning, Housing and Infrastructure — TOD SEPP
Submission

Council’s Submission to TOD SEPP

Amendment to Housing SEPP - TOD Provisions - NSW Legislation
(https://legislation.nsw.gov.au/view/pdf/asmade/epi-2024-135)

NSW Government's Transport Oriented Development Program
(https://www.planning.nsw.gov.au/policy-and-legislation/housing/transport-oriented-
development-program)

NSW Government's announcement on housing crisis
(https://www.nsw.gov.au/media-releases/addressing-housing-crisis-nsw)

What does the deferral from the TOD SEPP mean?

What is the Transport Oriented Development Program?

What is a State Environmental Planning Policy (SEPP)?

What is the TOD SEPP?

Why has Croydon been selected?

Why are we doing this work?

Why are we seeking feedback from the community?

Why a 1km radius from Croydon Railway Station?

Does this work extend to the Inner West Council side of Croydon?

10. What is a Heritage Conservation Area?
11. What is a Masterplan?
12. What is community infrastructure?
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2.3 Key observations from Participate Burwood

Croydon Housing Investigation Area
12 April 2024 - 15 January 2025

Overview
Performance Summary
i3
17,376 13,992 6,848 745 435 127
Views Visits Visitors Contributions Contributors Followers
400
300

200

Apr May Jun Jul Aug Sep Oct Nov Dec
-o- Views  -o- Visits -0~ Visitors Contributions =0~ Contributors ~ ~o— Followers

Figure 5: Participate Burwood Performance Report, 12 April 2024 - 15 January 2025

During the public exhibition period of 23 October-23 December 2024, the following observations
were made of Participate Burwood platform in relation to community participation on the draft
Croydon Masterplan:

e the Participate Burwood forum received 3,972 unique visitors;

e there were a total of 7,982 visits to the website;

e 360 visitors made submissions;

e Some visitors made multiple submissions resulting into 533 total contributions.

o 90.46% of the visitors were visiting the site for the first time and 9.54% visitors have made more
than one visit.

e The peak contribution times were recorded during the end of October 2024; and also on 20" and
25" November 2024.

e The information from the website was downloaded 2.863 times;

e The most downloaded document was 2 Draft Croydon Housing Investigation Area
Masterplan.pdf with a total of 693 downloads.

4.  Summary of submissions

This section provides summary of submissions received via Council’s two main platforms used for
collating community responses on the exhibited Masterplan:

e Formal correspondences to Council received as letters and emails; and
e Online submissions received via Participate Burwood.
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Methodology adopted on numbering submission received
The following methodology was adopted for a review and analysis of the submissions:

It should be noted that all submission received during the submission period are being considered
whether they provide identifiable information, anonymous or out of area.

Step 1: Allocate a unique submission number to submissions received.
e Allocate a unique submission number to every individual submitter who provided a name.
Where the individual, with the same name, has returned with an ‘additional’ submission, the
second submission was treated as ‘additional information’ and considered under the original

submission number assigned to that individual submitter who provided a name.

e Allocate a unique submission number to every anonymous submitter who did not provide a
name, regardless of whether an address was provided or not.

e Petitions counted as one (1) unique submission

Where the same individual provided a name in any submission, this has been consolidated and
counted as one unique submission.

Step 2: Categories submissions into various themes based on the matters noted in the submissions.
Step 3: Identify key themes resulting from the submissions.
Step 4: Categories unique submissions based on the residential addresses noted in the submissions

Step 5: Present outcomes of the submissions for selected streets on the basis of responses from
the residents residing on those streets
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3.1 Formal Submissions

Council received approximately 743 formal submissions during the public exhibition. This number
represents the total unique submissions (including combining of repeat submissions as one unique

submission). The analysis of these submissions are detailed as follows:

Total number of formal 743

submissions

Key themes mentioned in Number of Percentage of
submissions submissions submissions
(emails and letters) mentioning theme mentioning theme
Density 650 87.5%

Height 619 83.3%
Heritage 322 43.3%
Engagement 285 38.4%
Transport/Traffic 283 38.1%

Open Space/Infrastructure 211 28.4%
Parking 86 11.6%

Site Amalgamation 80 10.8%
Privacy 28 3.8%
Overshadowing 26 3.5%

Table 6: Key themes from unique submissions expressed as number and percentage of total formal

correspondence

Number of submissions Percentage of submissions
supportive of relevant supportive of relevant plan
plan

Masterplan 273 37%

TOD 173 23%

Hybrid 148 20%

Other* 149 20%

Table 7: Support for TOD vs. Masterplan vs. Other expressed as a number and percentage of formal

correspondence

5. Agency submissions

The following key Government service, infrastructure providers and adjoining Councils have been
consulted as part of the exhibition of the draft Croydon Masterplan to better understand how the
outcomes may impact on the provision of future infrastructure and services within the Burwood

LGA and across the Inner West Region.

e Minister for Education and Early Learning, NSW Department of Education & Training

e Principal, Presbyterian Ladies College, Croydon
e Principal, Croydon Public School
e Ausgrid Property Group

e Jemena Gas

e Burwood Police Station
e Minister for Emergency Services (Fire & Rescue NSW)
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e NSW Ambulance

e NSW Fire & Rescue

e NSW Police Force

¢ NSW State Emergency Services

e Shelter NSW

e Sydney Local Health District

e Sydney Water

e Transport for NSW

e Transport Asset Holding Entity of NSW
e Inner West Council

e Metropolitan Aboriginal Land Council

The following section summarises submissions provided from State agencies and other institutions
in relation to the draft Croydon Masterplan. Council’s responses to these submissions are also
included. A copy of the submissions from State agencies and other institutions is included at
Appendix 1.

Submission from NSW Sydney Local Health District

The NSW Sydney Local Health District outlined its support for the exhibited alternative draft
Masterplan as it sensitively responds to heritage and parklands to create a more liveable and
activated community. The following matters are requested to be considered holistically across the
LGA to ensure the continued health and wellbeing of its community:

e The cumulative impact of new rezoning and development plans across the LHD, including Burwood
North Masterplan, and developments in neighbouring Councils

e Inclusion of dedicated health and community services in future developments.

e The proposed open space is not proportionate to the uplift proposed. Larger parks in nearby
LGAs are already at capacity and hard to access. Recommend enhanced connectivity to open
spaces, especially via active transport.

e 15% of new dwellings to be designated as affordable housing and 5% as social housing.

e The narrow streets and reduced parking rates will risk congestion, affecting emergency vehicle
access. Need to provide designated parking for healthcare professionals.

e Railway corridor developments to consider noise and vibration risks and incorporate mitigation
strategies.

Council response: The matters raised are noted and will be subject to more detailed
consideration ad assessment at design and implementation stages. Council is in the process of
developing its Active Transport Strategy, which will ensure connectivity outcomes within the HIA
and broader LGA. Affordable housing requirements for the Croydon masterplan are stipulated by
the NSW Government at 2%, however further consideration will be given in the future development
of Council’'s LGA-wide Affordable Housing Strategy. Noise and vibration issues along with land use
allocation are matter for consideration at DA stage.

6. Submission Themes

Detail and responses to the key submission themes is outlined below:

Theme 1: High-Density development
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Submissions opposing the alternative draft Masterplan raised the following concerns in relation to
density:

Buildings 30-25 storey high within Shaftesbury Road Precinct will detrimentally affect the
existing neighbourhood character, overall mobility along Shaftesbury Road and irreversible
impact on the Lucas Road HCA.

Existing infrastructure will strain and traffic congestion along Shaftesbury Rd and within the HIA
exacerbated.

Adverse implications on residential amenity, such as loss of privacy, increased overshadowing,
overlooking, and safety concerns (for students walking to schools).

Insufficient green space provisions and loss of tree canopies.

Submissions note that approval in principle from Sydney Water that development can build over
and adjacent to sewerage infrastructure would be appropriate for the proposed residential uplift.
Submissions from Shaftesbury Road Precinct are divided in their opinion as some residents
supported the proposed uplift up to 30 storeys whereas others opposed, citing safety hazards,
traffic congestion, and inadequate infrastructure to support the expected growth. Submissions
requested Shaftesbury Road widening to accommodate two lanes in both directions to support
the anticipated traffic congestion.

Density concerns raised by Lucas Road residents in the context of heritage conservation value
of Lucas Road HCA are discussed in Issue 7 of this section.

Some submission expressed that the proposed density fails to meet the TOD SEPP’s intent for
moderate-density development around Croydon Station. Submissions note that excessive
density will cause environmental, economic, and strategic issues.

A majority of residents in Boronia Road objected the proposed density citing the reason that the
cumulative impact of the masterplan and potential relocation of Burwood RSL north of Railway
line will further exacerbate residential amenity in Shaftesbury Precinct.

Residents from Waimea Street are divided in their opinions with some supporting a hybrid
options and others supporting the exhibited Masterplan.

A majority of residents in Cheltenham Road also objected the proposed density.

Submissions supporting the alternative draft Masterplan made the following comments:

Some residents from Shaftesbury Road supported the proposed density with the view that the
additional new housing will young people to move into the area, share and implement their
ideas to help shape the future of the area.

The proposed density facilitates housing being developed and is strategically positioned much
better, with the highest density housing as mixed-use, being located adjacent to and as an
extension to high-density Burwood Strategic Centre.

Increased density and more housing variety will enable long-term residents to downsize and
their children have access to affordable housing within the vicinity of where they grew up.
Increased density and provision of additional dwellings could address the housing affordability
issues and provide options for young people who wish to enter the property market.

Increase the proposed FSR allowances to encourage swift development to address housing
demands and affordability issues.

Submissions representing the properties along Grosvenor Street discussed the proposed
development controls for the site and the feasibility of the intended open space dedication (via
lot consolidation) in the context of a recently approved DA.

Council response: In reviewing the concerns raised in relation to proposed density impacts,
further analysis and two additional design options (identified as Option 3 & 4 in the cover report)
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propose reconsidered, redistributed, and reduced density across the HIA to alleviate cumulative
impacts on residential amenity. Both additional design options propose reduction in heights and
densities to that in the alternative draft Masterplan as exhibited, with Option 3 meeting DPHI’s
dwelling targets whilst Option 4 is below the required target number but with unmet yield
requirements proposed to be distributed to the Burwood North Masterplan area. The additional
design option responses to density have been prepared taking into consideration comments
received during the public consultation period.

Theme 2: Height of Buildings
Submissions opposing the masterplan raised the following concerns in relation to height:

o Taller building such as those up to 25-30 storeys are inconsistent with the TOD principles.

e Taller buildings are appropriate to be located along railway corridor as the overshadowing
would fall on the railway corridor.

e Submissions objected the proposed 15 storey height at the intersection of Waimea and Webb
Streets.

e Submissions objected the proposed 8 storey development along Boronia Street citing the lack
of appropriate interface for Lucas Road HCA.

e Itis more appropriate to locate 4-6 storey apartments in a medium density setting to provide a
suitable interface to residents.

e Gradual height transitions are required to reduce heritage impact and visual impacts of new
higher density developments.

e Submissions expressed that lack of variation in building heights will result in increased
overshadowing and overlooking.

o Taller buildings located adjacent to existing schools pose a privacy and safety risk to school
students.

Council response: In reviewing the concerns raised in relation to proposed heights, further
options (identified as Option 3 & 4 in the cover report) analyses proposes distribution of height
limits and density across the HIA to alleviate cumulative impacts on residential amenity. Both
additional design options propose reduction in heights and densities to that in the alternative draft
Masterplan as exhibited, with Option 3 meeting DPHI's dwelling targets whilst Option 4 is below the
required target number. The additional design option responses to reduced heights and height
transitions have been prepared taking into consideration comments received during the public
consultation period.

Theme 3: Traffic and Transport

Submissions opposing the masterplan raised the following concerns in relation to traffic and
transport:

o Densities within Shaftesbury Road Precinct will further exacerbate current traffic conditions along
Shaftesbury Road including areas around the schools. The cumulative impacts of this will
overwhelm local streets, leading to severe traffic delays and reduced mobility, in particular during
peak hours.

e Access to Burwood station is already congested and additional dwellings in Burwood will only
further exacerbate this problem Croydon station is currently underutilised; concentrating
development near Croydon Station could reduce the congestion around Burwood Station.

e Local roads within the study area too narrow to accommodate additional vehicles resulting in
congestion and bottlenecks
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e Comprehensive traffic modelling is required to thoroughly assess impacts and address traffic
capacity, safety and mobility concerns.

e The railway crossing points are already congested. Increasing density without widening or
increasing lanes will worsen the current traffic congestions.

e Shaftesbury Road to be expanded to cope with the additional traffic generated by the proposed
uplift.

e Concern about ability for heavy vehicles to access roads during the construction periods.

Council response: Comments and concerns regarding traffic, transport, and parking impacts were
raised in relation to concerns or objections about the proposed densities, which would lead to
congested local roads in the HIA, especially harrow roads that would exacerbate traffic conditions
on Shaftesbury Road. The masterplan’s traffic statement concludes that the proposed measures—
including new crossing points, improved east-west connections, and additional cycleways—are
suitable to accommodate future travel demands arising from the development of the HIA. Further
technical analysis will be undertaken to investigate the feasibility of other key measures. Although
the DPHI has advised Council not to consider infrastructure provision in the masterplan, the
proposed locations for development uplift have been considered in the context of the TOD’s
principles, ensuring proximity to transport nodes and centres of activity. The inclusion of maximum
parking rates will help reduce traffic generation.

Theme 4: Parking
Submissions opposing the Masterplan raised the following concerns in relation to parking:

¢ Increased development will further restrict on-street parking on some local streets, which are
narrow with already restricted on-street parking, some only allowing one vehicle at a time.

e Loss of street parking spaces will occur due to provision of wider driveways and bin collection
areas for high-rise developments.

e Parking is already an issue for residents, which will further exacerbate with additional densities
being proposed.

e The narrow streets and reduced parking rates will risk congestion, affecting emergency vehicle
access.

Submissions supporting the exhibited Masterplan noted the following:

e Support for the proposed maximum off-street car parking provisions in order to reduce use of
private vehicles.

e Support for active transport strategy to encourage walking in cycling for local activities and
minimise private car use and demand for less parking.

e Support for road closures for private vehicles to encourage walking, cycling and bus only zones
to reduce future parking demands.

Council response: The vision is for future development to align with transit-oriented development
principles where walking and cycling are prioritised over car use, this include the application of
maximum car parking rates. As such, on-street parking provisions would be considered in the
context of locating development uplift in locations that offer other transport options like walking,
cycling, public transport and car sharing to enable parking spaces for those who need to drive.
Both additional design options propose reduction in heights and densities to that in the alternative
draft Masterplan as exhibited, thereby reducing potential impacts of increased parking
requirements associated with greater uplift. The development of parking policies that reflect
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proximity to transport hubs and alignment with Council’s Active Transport Strategy will be
considered at implementation stage which will address a number of concerns including emergency
vehicle access.

Theme 5: Heritage Conservation

Submissions raised the following concerns in relation to heritage:

Railway South Precinct: Although submissions support Council’s intent to preserve HCAs south
of the railway corridor, including the Railway South Precinct and Malvern & Cintra Estate HCAs,
submissions suggested that further opportunities should be explored within the Railway South
Precinct to incorporate residential uplift to ensure future dwellings are closer to Croydon station.
This is consistent submissions supportive of certain development within a 400m radius from
Croydon Station, consistent with the intent of the State Government’s TOD in order to reactivate
areas within 400m radius from the railway station.

Submissions also highlight that the lack of density uplift in Railway South Precinct means all
future affordable housing resulting from the density uplift will be in the areas where the uplift is
currently being proposed and Railway South Precinct will miss out on this opportunity. Some
level of residential uplift south of the railway line will rejuvenate the areas surrounding the
station for new commercial opportunities to support the area.

Opposite comments were also made recommending that through careful planning the Railway
South Precinct could also get some level of appropriate uplift without detrimentally impacting on
heritage significance, to ensure that Croydon, South of the railway line also deliver affordable
housing opportunities for future residents given its proximity to both Croydon and Burwood
stations.

Heritage value of Malvern Hill and Cintra Estate HCAs: A number of submissions received
during the exhibition highlighted the heritage significance of Malvern Hill and Cintra Estate.
Submissions supported and appreciated the intent of the Masterplan towards protecting the
existing HCAs.

The Strand: A number of submissions received during the exhibition highlighted the heritage
significance of The Strand, however a number made reference to The Strand location and need
for revitalisation with opportunities for character sympathetic development being able to be
undertaken at the location, as such an option in revised Options 3 & 4 in the cover report is
provided for Councils consideration in uplift inclusion to 4 storeys with location specific
character DCP controls to be development in accordance with the October 2024 council
resolution.

Lucas Road HCA: Submissions note that the proposed 8-15 storey apartment development is
incompatible with the heritage setting and streetscape that the HCA aims to protect. Further,
the proposed 8-15 storey heights on the curtilages of the HCA provides an insufficient height
transition, cause adverse amenity issues and would lead to potential loss in property value.

The submissions received indicated that Lucas Road HCA residents are divided in their views
regarding the future of the street. Some of their submissions provided recommendations, as
follows:
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- The masterplan be amended to adopt a more gradual height increase westwards, to
better preserve the area’s heritage; or

- Inthe absence of the above, Council provide residents with relocation options due to the
negative impact on property values; or

- Remove the HCA provision from Lucas Street and incorporate within the study area to
achieve the same development uplift in the vicinity.

e The Strand: A number of submissions from both the northern and southern side of the rail
corridor suggested that development uplift was an opportunity to revitalise The Strand to create
a more vibrant and activated town centre. The Strand’s proximity to Croydon train station made
it an ideal location and that it would be possible to deliver infill development whilst respectfully
facilitating heritage conservation.

Council response: Council acknowledges the concerns around the impact on heritage items and
heritage conservation areas, particularly on the Lucas Road Heritage Conservation Area. Heritage
analysis and recommendations provided by TKD Architects (exhibited as part of alternative Draft
Masterplan), in addition to a second heritage review by Truman Heritage reconfirmed heritage
significance of Lucas Road HCA.

A dedicated community engagement session was had with residents of the Lucas Road HCA and
feedback from this as well as through written submissions and door-knock survey engagement
have been considered in the development of additional design options.

The two additional design options (identified in the cover report at Options 3 & 4) consider a
balanced response to residential uplift whilst minimising impacts to heritage conservation, ensuring
a more appropriate transition in heights in relation to the Lucas Road HCA. Future uplift is
contained to only 4 storeys along the western edge of the Lucas Road HCA. Future uplift is not
proposed in areas directly to the north, east and south of the Lucas Road HCA.

Further, development application stage will provide additional opportunities for a detailed
assessments of future proposals in the vicinity of heritage conservation areas. Sites containing
heritage items will continue to be assessed under Clause 5.10 Heritage Conservation to ensure the
proposed development in the vicinity of HCAs and heritage items.

Council also notes community feedback on consideration of future heritage listings which will be
undertaken as a separate heritage review in the future.

Given the refined design options with reduced heights adjacent to the HCA in Option 3 and removal
of any uplift in the vicinity in Option 4, it is recommended to Council, in accordance with the heritage
reports that the area not be included in any uplift. However an option in revised Options 3 & 4 in the
cover report is provided for Councils consideration in applying uplift inclusion to 4 storeys to the
western side of Lucas Road HCA with location specific character DCP controls to be development if
Council wishes to proceed in an alternate way to the report recommendation.

Croydon Masterplan — Engagement Outcomes Report, Part 1 — January 2025 23

Page 59



Item Number 1/25 - Attachment 2
Engagement Outcomes Report - Post-Exhibition of Alternative Croydon TOD Masterplan

Theme 6: Community Engagement

Submissions raised the following concerns in relation to community engagement:

e Community engagement on the alternative draft Masterplan lacked transparency to Croydon
north residents in relation to the revised HIA study area.

¢ Amendments to the original TOD study area seem to be influenced by those residents directly
affected by impacts to the Malvern Hill HCA. At the time of the TOD announcement in
December 2023 and subsequent community and Council advocacy, most people from north of
the railway corridor (outside of the 400m TOD radius) did not provide any response as they
considered any impacts only affecting the areas within the 400m radius from Croydon station.

e Submissions expressed that the alternative draft masterplan area included areas in Burwood
and is misleading by referencing it to Croydon.

e Original exhibition period from 23 Oct — 20 Nov 2024 inadequate and extension of time needed
for affected residents to properly understand implications of HIA Masterplan and make
submissions - many residents in the HIA were unaware of the original TOD impact if Council is
unable to provide DPHI with an alternative option by 31 January 2025 deadline.

o Request for additional community engagement sessions and additional signs to be placed in
and around Burwood Station/western side of HIA Masterplan boundary.

e Submissions also expressed that Croydon TOD straddles Burwood and Inner West local
government areas yet there has been no collaboration between Burwood and Inner West
Council to evenly distribute the dwellings. The Inner West Council area should be responsible
for the other 50% of the Croydon TOD area. It is unfair that the Burwood Council area is
required to take on 100% responsibility for the Croydon TOD proposed increase in housing and
population.

Council response: Council’'s endorsement of the Croydon HIA was communicated to residents via
a letter dated 30 June 2024. Sections 1& 2 of this report summarise the extent of the community
engagement undertaken by Council, from the initial Stage 1 Engagement to determine the HIA to
the Stage 2 Engagement that comprised the public exhibition of the alternative draft Masterplan.
The following actions were undertaken in response to concerns raised in community submissions
and feedback about the alternative draft Masterplan exhibition:

e Extension of the public exhibition period: Originally from 23 October to 20 November 2024,
extended by Council at its meeting on 26 November 2024 to conclude at midnight 22
December 2024.

e Inclusion of Burwood in alternative draft Masterplan: On 25 June 2024, Council endorsed
a Housing Investigation Area (HIA) located on the northern side of the rail corridor between the
Croydon and Burwood Town Centres, as well as a precinct south of the corridor near
Shaftsbury Road.

e In accordance with Council resolutions from February and March 2024, early engagement with
the Croydon community was conducted from 11 April to 17 May 2024. During this time, 2,248
letters were distributed to property owners and occupiers in Croydon, and a dedicated section
was launched on the Participate Burwood website. This engagement sought to identify
preliminary community issues, concerns, and opportunities for future development, particularly
regarding potential housing locations. Feedback was gathered via a pin-drop map on the
Participate Burwood website, where participants identified areas of interest.
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The selection of the HIA was designed to meet housing targets while preserving heritage
areas. This approach was informed by initial high-level community feedback, Council’s
commitment to heritage preservation, the Burwood Housing Strategy 2020, and overarching
planning principles, including connecting centres, transitioning densities, enhancing liveability,
and improving public spaces. Following the adoption of the HIA, notification letters were sent to
property owners within and adjacent to the identified area.

This engagement was an initial step and did not replace the broader two-month consultation
conducted from October to December 2024. During this later consultation, 6,454 natification
letters were issued to property owners and occupiers within the HIA and surrounding areas.
The Investigation Area (HIA) of Council report (shown below) makes a graphical representation
of areas identified for medium density uplift by the Housing Strategy.
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Figure6: Croydon HIA part of area identified for potential uplift under Burwood Housing Strategy
2020

Communications with the Inner West Council: Council has been liaising with the Inner West
Council seeking to identify the IWC approach in delivering the intended dwelling target for the
area. No information has been made available to Burwood Council on Inner West Council’s
progress on the Croydon TOD requirement. As part of exhibition of the draft alternative
Masterplan, a notification letter was sent to the Inner West Council. No response has been
received by Council.
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According to a report tabled at the Inner West Council (IWC) meeting on 3 December 2024, the
Minister for Planning and Public Spaces informed IWC in April 2024 that the TOD Program for
the Croydon Station precinct was deferred until January 2025, similar to Burwood. However,
the report indicates that IWC has opted to prepare a Local Environmental Plan for the entire
LGA, encompassing precincts near train stations, light rail stops, and main streets, rather than
creating a Croydon-specific masterplan. As a result, and in line with the Transit-Oriented
Development — Guide to Strategic Planning, the TOD provisions for the IWC portion of the
Croydon TOD precinct are expected to be activated by the NSW Government in due course.

Additional community engagement sessions: Section 2 of this Engagement Outcomes
Report details additional community drop-in sessions, community presentations and other
direct engagement sessions with technical experts, and door knock surveys undertaken to
provide further opportunities for community participation.

Additional sighage at Burwood Station: Additional signs advising the community of the
alternative draft Masterplan were placed in Burwood and at Burwood Station as identified by
the submissions.

Postcards: 700 postcards were handed at community drop-in sessions and left in letterboxes
during door knock survey, with details to view the Masterplan on Participate Burwood web
page and make a submission.

Theme 7: Preference for Croydon TOD over exhibited draft Croydon Masterplan

Table 2 indicates community preference for either the Croydon TOD / alternative draft Masterplan
/or a hybrid option. Submissions raised the following key points as the main reasons in their selection
of a preferred option:

The TOD approach would support smaller-scale development, preserving inclusivity and
reducing displacement risks for elderly and non-English-speaking communities.

Developing areas further from transport nodes (400-800m) could increase car dependency and
worsen congestion.

HCAs in Croydon are significant and therefore requires a certain level of protection against
overdevelopment. There are, however, suitable areas for development uplift within 400m radius
from Croydon Station and town centre, including The Strand, that need to be further explored,
as the intent of the TOD is to create future dwellings closer to transport and infrastructure
provisions.

Croydon currently lacks housing diversity due to the existing HCAs. However, the right density
in Croydon will assist sustainable development of the area.

The exhibited masterplan proposes high-density buildings up to 30 storeys compared which is
inconsistent with the TOD Principles.

The proposed density of the exhibited Masterplan facilitates housing being developed and is
strategically positioned much better, with the highest density housing as mixed-use, being
located adjacent to and as an extension to high-density Burwood Strategic Centre.
Submissions also stated that both Croydon TOD and exhibited draft Croydon Masterplan
represented two distinctly opposite development options. Submissions suggested that other
hybrid options would also need be explored to reconsider the exhibited density and height to
bring a balanced option that would respond to issues raised in the submissions.
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e The hybrid option should also take consideration to address the ‘missing middle’ —medium
density housing such as terraces and low-to mid-rise apartments to address both housing
targets and community concerns.

Council response: In response to submissions requesting additional information on the original
TOD, Attachment 1 to the post exhibition Council report on the alternative draft masterplan
includes a 3D model representation to demonstrate the impact of the TOD on the existing HCAs
and surrounding areas.

In considering the submissions and analysis of key issues, two alternate, viable responses have
been developed which propose concentrating uplift within proximity to both Croydon and Burwood
stations, including uplift at The Strand which was recommended and supported in submissions.

Council also contacted IWC to discuss the Croydon TOD and approach undertaken by Burwood
Council. IWC at the time advised it was working on the Croydon TOD, however no details were
shared with Council or released publicly. IWC did not meet DPHI’s deadline for a localised
planning response and it is anticipated that the TOD provisions to come into force whilst their new
LEP is developed.

Theme 8: Site Amalgamation

Submissions raised concerns that the proposed amalgamation of the lots may lead to forced
acquisitions causing anxiety among homeowners about decline in property values and potential
loss of properties. Submissions also noted that where landowners decide not to sell their
properties, the area might have an incompatible mix of high-rise 1-2 storey dwellings, impacting
residential amenity and the streetscape. Other submissions raised concerns on feasibility of the
proposal in the context of requiring amalgamation of multiple lots.

Council response: The exhibited alternative draft masterplan included an implementation plan to
ensure specific lot amalgamation pattern is achieved to realise a minimum lot size, the intended
built forms and a dedication of open space to meet the open space requirements as intended by
the exhibited alternative draft masterplan. Key sites are identified as “Proposed Amalgamations for
Key Sites (LEP)”, which are required to be amalgamated in this pattern to achieve full development
potential and deliver optimal public benefits. Other areas are identified as “Indicative Site
Amalgamations (DCP)”, which are intended to serve as a guide to the orderly pattern of
amalgamation to the rest of the Croydon HIA.

The land dedication (not acquisition) for open space provision is intended to be achieved through
commercial agreements between landowners, enabling the consolidation of land in line with a
proposed amalgamation pattern for the intended densities.

If landowners do not reach an agreement for amalgamation, the higher yields and open space
envisaged in the exhibited alternative draft masterplan may not be realised immediately and will
depend on future agreements between landowners.

Sites are not proposed for compulsory acquisition as part of the alternative draft masterplan. In

terms of a mix of development type affecting consistency of existing streetscape, it is common in
areas undergoing transition to have a mix of high rise as well as single and two storey houses.
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Council has also considered matters regarding feasibility concerns which has been considered by
the revised development options.

Theme 9: Increased Open Space and Community Infrastructure

Submissions raised the following in relation to open space and infrastructure need:

e Thereis a lack of public open space in the Burwood LGA and despite the proposed increase in
density, the provision of essential public infrastructure has not been adequately addressed by
the masterplan.

e The extent of the proposed open space does not meet the minimum required standard for open
space need.

e The proposed pocket parks are too small in size and will not provide a meaningful use to the
community.

e Burwood Council lacks plans for comparable community amenities. In the absence of
proposals for new libraries, gymnasiums, aquatic centres, community centres, or arts and
cultural facilities raises significant concerns about the quality of life and equitable access to
services for incoming population under future masterplans. The existing community facilities
will not be able to cope with extent of the uplift proposed.

Submissions supporting the masterplan made the following comments:

e Submission received from a State agency notes that the masterplan sensitively responds to
creating of parklands to create a more liveable and activated community. However, the
proposed open space is not proportionate to the uplift proposed. As the larger parks in nearby
LGAs are already at capacity and hard to access, an enhanced connectivity to open spaces,
especially via active transport is recommended.

e Although the masterplan intends to increase the extent of public open space, the requirement
of lot consolidation may affect feasibility of the proposal.

e A solar access modelling is also required to support the masterplan for ADG compliance and
impact on the open spaces.

e Instead of small pocket parks, potentially a large centrally located open space could be a big
community win.

Council Response: The alternative draft Masterplan as exhibited makes provision for land
dedication for the purposes of public open space, as well as through-site links, active transport
corridors, small pocket parks and plazas to improve residential amenity and enhanced public
domain outcomes.

Proposed new north-south cycle connections and green streets will improve the pedestrian
experience and movement across the HIA and enhance the amenity of local streets to access key
destinations such as Burwood Town Centre, Blair Park and Centenary Park.

The Burwood LGA is undergoing an unprecedented level of transformation due to its significance
as a Strategic Centre under the Sydney Regional Plan and the arrival of the new Burwood North
Metro Station. Council continues to actively explore various opportunities and mechanisms to
secure relevant community and cultural facilities as part of developing masterplans like the
exhibited Croydon TOD alternative, future redevelopments, either via Voluntary Planning
Agreements (VPA) or specific requirements embedded in Council’s planning controls. An example
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of this is the delivery of the new Burwood Urban Park Arts and Cultural Centre secured through a
VPA as part of the proposed Burwood Place development.

Another example is the Enfield Aquatic Centre Redevelopment & Library Pod, transforming the
existing facility into a state-of-the-art facility to meet the growing needs of the Burwood community.

The following link provides further information on these projects:
https://www.nsw.gov.au/grants-and-funding/western-sydney-infrastructure-grants-program/project-
information/burwood-lga

Council will continue to explore opportunities with State and Local agencies/organisations for
potential sharing of the existing open spaces for community access in future to ensure the demands
are met. In relation to the NSW Government TOD proposal and new Options 3 & 4 in the cover
report, additional open space is not identified and will need to be reviewed as part of a review of
Councils Infrastructure Contributions Plan.

Issue 10: Affordable Housing

Submissions raise concern about Croydon’s lack of affordable housing and that the nominated 2%
affordable housing to be delivered within the proposed uplift areas is not enough. The implications
of not including residential uplift south of Croydon station means that all affordable housing will be
concentrated to the north of the rail corridor which does not ensure equitable access across the
LGA.

Submissions noted that affordable housing to be located in proximity to train station including the
South of Croydon Station and uplift &revitalisation of the Stand.

Submissions that acknowledged a need for more housing to address housing crisis and affordability
issue for future generation were in favour of a considered uplift that focused on density and height
increase around train stations and within a walking distance of train stations.

Council response: Council has considered the submissions received. Council’s revised design
options intends to address the issues raised in the submissions by allocating future density and
height increase around train stations and within a walking distance of train stations. The 2%
affordable housing component to all the identified options is set by the NSW Government as part of
the TOD program, which can potentially increase over time. Accessible locations for affordable
housing will be considered further in the future development of Council’s Affordable Housing
Strategy and be publicly exhibited for community feedback.

Other issues identified in the submissions are summarised in the table below:

Comment Council response

Building Diversity: Submissions raised Council response: Dual occupancies are
the following concerns in relation to building | permitted on land zoned R1 General
diversity: Residential and R2 Low Density Residential

« The proposed rezoning of R2 Low pursuant to Burwood LEP 2012.

Density land to R1 General Residential . . . . .
y Additional design options as discussed in

the Council Report of 29 January 2025
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Comment

Council response

will prohibit dual occupancies in the
rezoned area.

e There is a greater need for low to mid-
rise housing diversity, given the planned
revitalisation of the Parramatta Road
Corridor and Burwood North Precinct will
deliver large numbers of high-density
housing - recommend reducing proposed
heights and improve the diversity of
buildings typologies.

propose reduced densities and building
heights for Council’s consideration that will
facilitate a diversity of building typologies
and enable the retention of some existing
low-density dwellings.

Disruption during construction phase:
Submissions raised issues that the proposal
would cause prolonged noise, traffic
congestion, and vibrations from construction
activities that will disrupt the residential
amenity for an extended time.

Council response: Matters relating to
construction phases and associated issues
will be considered in detail at
implementation stage and through
Development Application assessment and
determination with appropriate conditions
of consent requiring Plans of Management
to be developed and enforced during
construction and operational phases of the
development(s). Furthermore, regulators
have powers under the Environmental
Planning Assessment Act 1979, Local
Government Act 1993 and the Protection of
the Environment Operations Act 1997 to
address non-compliances with construction
requirements.

Community discontent: Submissions
expressed community discontent due to the
limited consultation that has occurred
regarding the South Railway Precinct’s
exclusion and confirmation of the revised
study area.

Council response: The exclusion of the
South Railway Precinct’s from future
investigation was a decision of Council at
the October 2024 Council meeting.
Notwithstanding, submissions were still
open to be made in relation to this area in
the exhibition period from 23 October 2024
up to 22 December 2024.

Capacity of existing schools:
Submissions raised concerns on the impact
the proposed uplift on the capacity of
schools within the area: and whether the
Masterplan was supported by the
Department of Education.

Council Response: Educational
establishments including schools are under
the jurisdiction of the NSWG.

Any implications arising from the dwelling
uplift under DPHI's approved Croydon
Masterplan will need to be coordinated by
the State Government with the Department
of Education and the TINSW to ensure the

projected population growth appropriately
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Comment

Council response

correlates with future school and transport
infrastructure.

Proposed dwelling numbers:
Submissions requested information on the
specific dwelling target set by the NSWG
for the Croydon TOD Precinct and the
intended split between Burwood Council
and IWC.

Council response: The TOD program
spans the boundary between the Burwood
and Inner West LGAs. Each Council has
been assigned confidential dwelling yield
requirements which Council has been
advised not to disclose to public by the
State Government.

Whilst Council is unable to provide detail of
the NSW Government dwelling capacity
requirements, as part of the cover report an
indication of the TOD capacity can be seen
through modelling undertaken by Councils
consultants, this is available in the cover
report.

Decline in property values, potential rate
rise and burden associated with
relocation: Submissions note that high-rise
developments are expected to reduce
property values and undermine the
community's desirability, which is rooted in
its quiet and secluded environment.

Submissions raised concerns that due to
the imminent overshadowing and other
adverse amenity impacts, landowners
eventually would need to sell their
properties as the intended developments
start changing the characteristics of the
area. Submissions highlight owners’ anxiety
that they are currently unable to
contemplate relocation as a viable option
due to the financial burden and other
personal issues.

Submissions raised concerns that residents
are not supportive of potential rate rise
and/or property tax due to the proposed
uplift.

Council response: Council notes the
submission. Council however is required by
the NSW Government to either accept a
dwelling capacity uplift as part to the NSW
Government TOD proposal for Croydon or
prepare an alternate masterplan. As such
Councils role is required in terms of
providing dwelling capacity in planning
controls. Unfortunately, variations in
property values as a result if a market issue
that Council is unable to direct or control.

The revised development options presented
in the post exhibition Council Report
address the key concerns raised by the
community surrounding proposed density
and height and proposes a more scaled
down options which distributes the dwelling
targets closer to the train stations and areas
within 800m radius from the train stations
would have minimal impacts.

Overshadowing and privacy

concerns: Overshadowing and privacy
concerns are associated with concerns on
the height of buildings which has been

Council response: The revised
development options presented in the post
exhibition Council Report address matters
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Comment

Council response

covered in the previous section of this
report under density and height
components.

Submissions are concerned that the
proposed height of buildings will create
significant overshadowing, negatively
impacting smaller buildings and single-
storey homes nearby.

concerning heights of building and
associated issues such as overshadowing.

The revised development options are
supported by shadow.

Issues of privacy are matters for
consideration at Development Application
stage in terms of site specific context and
relevant development designs.

Good Urban Design and environmental
concerns: Submissions also raised
concerns on urban design outcomes and
environmental impacts within the
masterplan area, siting issues such as
overshadowing, setbacks, loss of deep soil
zones and tree canopies, associated loss of
wildlife, Water Sensitive Urban design
requirements, concurrence from relevant
State Agencies on potential flood
implications and waste management.

Council response: Council is committed
to promoting design excellence and
addressing environmental considerations in
new construction projects. As part of the
proposed suite of planning controls,
changes to the design excellence
provisions in the Local Environmental Plan
(LEP) have been exhibited to enhance the
quality of design and environmental
sustainability in future developments.

For other matters raised, existing standards
and provisions will continue to apply
following the upzoning. These include:

e The Apartment Design Guide
associated with SEPP (Housing), which
governs residential design quality.

e Council’s LEP, ensuring alignment with
local planning objectives.

e BASIX requirements, which address
energy and water efficiency.

e Provisions for overshadowing,
stormwater management, and flood
mitigation, ensuring environmental and
infrastructure impacts are managed
effectively.

These measures collectively aim to balance
growth with sustainability and high-quality
design outcomes.

Table 8: Other issues raised in formal submissions
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7. Street-based submissions

Of the 743 formal submissions, 306 submissions provided a street address or street identification.
Further analysis regarding density and height was undertaken for 23 streets in the HIA. Analysis of
street by street feedback regarding density and height reveals the following:

32% support the TOD

34% support the alternative draft Masterplan
20% support no change

9% support a hybrid version

From the 306 formal submissions where a street address or street identifier was provided:

e 109 submissions supported density increase - Brand Street, Malvern Avenue, and Albert
Crescent expressed the largest support for density uplift (17, 14 and 12 submissions
respectively);

e 107 submissions support height increase — Brand Street, MacGregor Street, and Albert
Crescent expressed the largest support for height uplift (15, 13 and 13 submissions
respectively);

e 78 submissions are against density increase — Webb Street, Lucas Road and Boronia Avenue
expressed the greatest opposition to density uplift (20, 17 and 10 submissions respectively);

e 75 submissions are against height increase — Webb Street, Lucas Road, and Boronia Avenue
expressed the largest objection to any height increase (20, 15, and 10 submissions
respectively);

e 94 submissions proposed reduced densities in various forms — Lucas Road, Cheltenham Road
and Brand Street expressed the most suggestions (22, 18 and 13 submissions respectively)

e 103 submissions proposed reduced heights in various forms — Lucas Road, Cheltenham Road,
and Webb Street expressed the most suggestions (22, 18 and 15 respectively)

Lucas Road objections to any density and height increases pertained largely to their concerns
about impacts the HCA listing of their street. Many however advised that if the alternative draft
Masterplan was adopted that the HCA listing be removed and their property be included in any
future uplift.

Combined analysis for density and height reveals from the street-by-street formal submissions data
that:

72% support increased density and height

50% oppose any increase to density and height

64% support reduction in density and heights to minimise impacts whilst still enabling future
housing increase.
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Street lsuth':s.iuns} Support density | Against density | Reduced density | Support height Against height Reduced height TOD Croydon MP Hyhrid QOther
Albert Cres 15 12 1 4 13 1 4 3 14 0 2
Boronia Ave 22 4 10 5 5 10 10 1 1 B
Boundary Rd
Brand 5t 37 17 4 13 15 4 11 16 12 6 1
Cantor 5t 1 0 o 1 o 0 1 1 0 0 0
Cheltenham Rd 36 5 9 18 4 9 18 18 ] 5 9
Cross 5t 7 ] 4 3 0 4 & 2 0 2 2
Froggatt Cres 2 2 o 0 1 ] o ] 1 1 ]
Gibbs 5t 5 5 o 0 4 1 o 0 5 0 0
Grosvenor 5t 9 9 0 0 9 0 0 0 9 0 0
Irrara 5t 11 ] 7 4 0 7 4 4 0 0 2
Kenilworth 5t & 4 1) 2 3 ] 3 1 3 1] 1]
Lucas Rd = 50 B 17 22 B 15 22 13 7 5 5
MacGregor 5t 3 2 1 0 2 ] o ] 2 ] 1
Malvern Ave 17 14 1 2 13 1 2 0 14 0 1
Queen 5t 2 1 1) 1 1 1 1 1 ] 1] 1]
Robinson 5t 9 7 1 1 7 0 1 1 (7] 0 1
Shaftesbury Rd 10 B 1 1 B 1 1 2 7 ] 1
Simpson Ave 4 4 o 0 4 ] o ] 2 ]

Victoria 5t 1 1) 1 1) ] 1 1 ] 1] 1]
Waimea 5t 14 7 2 5 7 1 5 5 7 0 1
Webb 5t 37 2 20 B 2 20 15 17 B B 2
Young St 4 1 0 3 1 ] 3 3 1 0 0
TOTAL 306 113 78 94 107 75 103 98 105 28 62

Table 10: Street by street analysis of density and height feedback from formal submissions
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8. Door-knock survey

Door-knock surveys were undertaken to capture a snapshot view from residents identified
within Figure 6 below, to ascertain whether sentiments on the ground were aligned with
views expressed in emails, letters, and online submissions. These included properties
proposed for uplift under the exhibited Masterplan as well as properties located within the
vicinity of the original TOD 400m radius. The survey template is enclosed in Appendix 3.

L=
P

Figure 7: Door-knoc

Out of 779 households, 175 provided valid responses to survey questions and 75 did not
want to participate or were not interested. The results for three (3) key questions from the
Door Knock Survey are presented below:

Q: Are you supportive of your property being included in any rezoning proposal?
Q: Which of the following best describes your opinion the proposal(s)?

Q: Are you the property owner of this address?

The door knock survey outputs correlate to the location map in Figure 5 and results are
interpreted below in Table 9:
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Street Valid Suppart property being Which best deseribes yaur suppart? Are you the praperty owner of
responses included in rezoning this address?
Yes Mo Undecided | TOD MP Hybkrid/mix | Other | Yes No | Prefer not to say
Albert Cres 15 4 5 3 1 2 2 9 10 2 1
Boronia Ave 12 3 7 1 4 3 0 4 10 2 0
Brand 5t 15 5 8 2 7 3 0 5 12 1 1
Cantor 5t 7 2 q 0 o 1 1 4 4 1] 0
Cheltenham Rd 19 & 10 2 & 5 1 5 15 3 1
Cross 5t 2 o 2 0 o ] 0 2 2 0 0
Froggatt Cres 3 2 1 0 1 2 0 1] 3 1] 0
Gibbs 5t 8 4 3 0 o 7 0 1 & 2 o
Irrara 5t 12 1 7 2 B 2 0 5 B 1 1
Kenilworth 5t 4 1) 2 2 o 2 1 1 3 o 1
Lucas Rd ** 18 5 11 1 7 ] 4 5 17 1] 0
MacGregar St 3 1 1 1 o 2 0 1 3 0 0
Robinson 5t 7 2 3 1 o 5 0 1 4 L] 0
Shaftesbury Rd 5 4 2 3 2 5 0 1 & 3 0
Simpson Ave 4 3 1 0 o 3 0 1 4 1] 0
Victoria 5t 5 1 2 0 o 1 0 2 2 L] 0
Waimea 5t 9 5 1 0 1 4 0 1 5 2 0
Webb 5t 19 2 12 3 4 2 2 T g 1 2
Young St 3 0 0 2 0 0 0 2 1 1 1
TOTAL 173 a0 82 23 4l 43 11 = 123 18 8
Table 9: Door-knock survey results to three key questions
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A total of 743 formal submissions were received. These submissions are presented as a
related but separate document and presented as Engagement Outcomes Report, Part 2 —
List of submissions received on Exhibited Alternative Draft Croydon Masterplan.
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Appendix 2— Notification form letters

From Stages 1 & 2 Community Consultation for alternative draft Masterplan

Burwood Council P (02) 9911991
2 Conder St, Burwood 2134 E council@burwood.nsw.gov.au
PO Box 240 Burwood NSW 1805

Our Ref.: 24/11370
12 April 2024

HAVE YOUR SAY ON THE FUTURE OF CROYDON

In December 2023, the NSW Government announced the Transport Oriented Development (TOD)
Program to accelerate housing delivery in Greater Sydney. The TOD Program identified the area within
400m of Croydon Station as one of 31 suburbs proposed to allow 3-6 storey apartment development.

The Croydon area identified by the NSW Government included much of the land within the Malvern Hill
Estate and Cintra Heritage Conservation Areas (HCAs). Council’s submission on the TOD Program
highlighted the importance of protecting the heritage character of Croydon and sought a deferral from
the proposed State Environmental Planning Policy (SEPP).

On 11 April 2024, Council was advised that Croydon would be deferred from the SEPP for a period of 9
months, allowing Council to undertake its own planning process with involvement from the community.
A condition of the deferral is that Council will work to identify and plan for an area close to Croydon
Station (within the Burwood LGA) that can support the delivery of medium density housing. If we do not
identify an alternate area, then the NSW Government'’s proposal will be implemented.

Your feedback is important to us
As we begin our investigations for future housing in Croydon and preparation of a Masterplan, we want
to hear from you about your ideas for growth and change in the area, including:

= What aspects of Croydon’s existing character should be protected?

= Where in Croydon you think we should allow new medium density housing?

= What community infrastructure is needed to support a growing population, now and into the
future?

For more information and to Have Your Say, please visit:
https://participate.burwood.nsw.gov.au/ or scan the QR code by 17 May 2024.

Questions? We're here to help

We understand you might have questions or need guidance before providing your
feedback. Our dedicated City Planning Team are here to assist you. Please contact us on 9911 9911 or
email council@burwood.nsw.gov.au.

Thank you for taking an active role in shaping the future of Croydon. We look forward to hearing your
feedback.

Yours sincerely

Ryan Cole
DIRECTOR CITY STRATEGY
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Have Your Say engagement letter dated 12 April 2024 - Stage 1 Engagement
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)

Burwood Council P (02) 991 991
BurWOO 2 Conder St, Burwood 2134 E council@burwood.nsw.gov.au
PO Box 240 Burwood NSW 1805
Inc.1874
X Our Ref.: 24/24089
X 30 June 2024
X
X
Dear
UPDATE - CROYDON HOUSING INVESTIGATION STUDY AREA
Background

In December 2023, the NSW Government announced the Transport Oriented Development (TOD)
Program to accelerate housing delivery in Greater Sydney.

On 11 April 2024, Council was advised that Croydon would be deferred from the NSW Government's
Transport Oriented Development (TOD) Program, until January 2025. This deferral allows us to plan
for Croydon with your input.

What does this mean?

We need to identify an area near Croydon Station (within the Burwood LGA but outside of the Malvern
Hill and Cintra Estate HCA) for medium density housing. If we don't, the NSW Government's proposal
will take effect.

Community Engagement
Between April and May 2024, we asked for your thoughts on the following:

Housing — Areas you think have opportunities for housing

Ideas — Big ideas or opportunities for improvement

Improve — Issues or challenges facing the centre

Research — Places or buildings important to the community for further investigation

The outcomes of this preliminary consultation were considered at the June 2024 Council meeting.

Outcome of the Council Meeting

At the Council meeting on 25 June 2024, the Croydon Housing Investigation Study Area was
endorsed. This means we will start a Council-led planning process to develop the draft Croydon
Precinct Masterplan.

Next Steps

The draft Masterplan aims to provide better outcomes than the NSW Government’s reforms. We will
continue to consult with you to ensure the plan supports housing diversity and creates vibrant, safe
neighbourhoods.

For more information and updates on the draft Masterplan for the Croydon
Housing Investigation Area, please visit:

https://participate. burwood.nsw.gov.au/croydon-housing-investigation-area or
scan the QR code:

Questions?
Our dedicated City Planning Team are here to help. Please contact us on 9911 9911 or email

council@burwood.nsw.gov.au
Thank you for taking an active role in shaping Croydon’s future.
Yours sincerely

Ryan Cole
DIRECTOR CITY STRATEGY

Letter sent to community confirming Croydon Housing Investigation Area dated 30 June 2024
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Burwood Council P (02) 9911 991
2 Conder St, Burwood 2134 E council@burwood.nsw.gov.au
PO Box 240 Burwood NSW 1805

Burwood

Inc.1874

<INSERT> Our Ref.: 24/42910
<INSERT> 14 October 2024
<INSERT>

<INSERT>

Dear <INSERT>
CROYDON HOUSING INVESTIGATION AREA DRAFT MASTERPLAN
PREPARED FOR COMMUNITY CONSULTATION

This letter is to advise that Council will be considering the Draft Croydon Masterplan at the
Council Meeting scheduled for 6pm on 22 October 2024, at 2 Conder Street, Burwood.

The Masterplan has been prepared as an alternative to the NSW Government's Transport
Oriented Development (TOD) Program. It includes recommendations for changes to land use
zones, building heights, and building density, which may affect your property or properties in the
future.

At this meeting, Council will decide whether to proceed with community consultation on the
proposed Draft Croydon Masterplan.

A copy of the Draft Masterplan will be available for public viewing prior to the meeting as part of
the meeting agenda at https:/burwood.infocouncil.biz/

Background

In December 2023, the NSW Government launched the Transport Oriented Development (TOD)
Program to accelerate housing delivery across Greater Sydney, which seeks to increase density
for all areas within the vicinity of 38 Stations, including the Croydon heritage areas.

In response, Council led a comprehensive campaign aimed at preserving our heritage
conservation areas and securing more time for meaningful consideration of alternative options. As
a result of this effort, Council was advised on 11 April 2024 that Croydon’s inclusion in the
program would be deferred until January 2025, allowing time for the development of an alternative
masterplan.

In June 2024, Council endorsed a planning investigation area designed to meet the NSW
Government's housing targets, predominantly focusing on the northern side of the rail corridor
between Croydon and Burwood Town Centres, while preserving heritage areas to the south.

What does this mean?
We are seeking community feedback on the Draft Croydon Masterplan.

The objective of the masterplan is to achieve a more contextually appropriate outcome by
focusing building density near Burwood Town Centre, while preserving heritage areas to the
greatest extent possible. The plan also aims to enhance the public domain through the inclusion
of additional open space areas, appropriate setbacks, new street trees, as well as parking and
active transport facilities.

Burwood Council P (02)9911 9911
Bur ‘N?OO 2 Conder St, Burwood 2134 E council@burwood.nsw.gov.au
PO Box 240 Burwood NSW 1805
Inc1874
<INSERT> Our Ref.: 24/43624
<INSERT> 15 October 2024
<INSERT>
<INSERT>

Dear <INSERT>
CROYDON HOUSING INVESTIGATION AREA DRAFT MASTERPLAN
PREPARED FOR COMMUNITY CONSULTATION

This letter is to advise that Council will be considering the Draft Croydon Masterplan at the
Council Meeting scheduled for 6pm on 22 October 2024, at 2 Conder Street, Burwood.

The Masterplan has been prepared as an alternative to the NSW Government’s Transport
Oriented Development (TOD) Program. It includes recommendations for changes to land use
zones, building heights, and building density, which may affect your property or properties in the
future.

At this meeting, Council will decide whether to proceed with community consultation on the
proposed Draft Croydon Masterplan.

A copy of the Draft Masterplan will be available for public viewing prior to the meeting as part of
the meeting agenda at https:/burwood.infocouncil.biz/

Background

In December 2023, the NSW Government launched the Transport Oriented Development (TOD)
Program to accelerate housing delivery across Greater Sydney, which seeks to increase density
for all areas within the vicinity of 38 Stations, including the Croydon heritage areas.

In response, Council led a comprehensive campaign aimed at preserving our heritage
conservation areas and securing more time for meaningful consideration of alternative options. As
aresult of this effort, Council was advised on 11 April 2024 that Croydon's inclusion in the
program would be deferred until January 2025, allowing time for the development of an alternative
masterplan.

In June 2024, Council endorsed a planning investigation area designed to meet the NSW
Government'’s housing targets, predominantly focusing on the northern side of the rail corridor
between Croydon and Burwood Town Centres, while preserving heritage areas to the south.

What does this mean?
We are seeking community feedback on the Draft Croydon Masterplan.

The objective of the masterplan is to achieve a more contextually appropriate outcome by
focusing building density near Burwood Town Centre, while preserving heritage areas to the
greatest extent possible. The plan also aims to enhance the public domain through the inclusion
of additional open space areas, appropriate setbacks, new street trees, as well as parking and
active transport facilities.

Letter to community advising of draft Croydon Masterplan exhibition period — 14 & 15 October 2024 (main page)
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Burwood Council P (02) 991991

B l I rWO Od 2 Conder St, Burwood 2134 E council@burwood.nsw.gov.au
PO Box 240 Burwood NSW 1805

Inc.1874

<INSERT> Our Ref.: 24/47400
<INSERT> 8 November 2024
<INSERT>
<INSERT>

Dear <INSERT>

CONSULTATION WITH LUCAS ROAD HERITAGE CONSERVATION AREA RESIDENTS ON
THE DRAFT CROYDON MASTERPLAN

Burwood Council is reaching out to seek your direct feedback on the Draft Croydon Masterplan.
This plan has been developed as part of the NSW Government's Transit-Oriented Development
initiative to guide sustainable growth and create better-connected communities near transport
hubs. The Draft Masterplan outlines a number of proposed changes to areas surrounding the
Lucas Road Heritage Conservation Area (HCA), with recommendations for land use, building
heights, density, and public spaces.

Given the proximity of these proposed changes to your property and the surrounding area,
Council resolved at its meeting on 22 October 2024, to initiate direct engagement with Lucas
Road HCA landowners. This consultation aims to gather your views and better understand the
community’s preferences regarding the potential inclusion of your properties in the Masterplan.

The Draft Croydon Masterplan seeks to balance increased housing needs with the preservation
of our unique heritage areas. While it does not propose changes to current planning controls
within the Lucas Road HCA itself, it does suggest increased building heights, ranging from 8 to
15 stories, in adjacent areas to the north, east, and west. We understand that these proposals
may raise questions, and we want to ensure your voice is central to the decision-making
process.

Your Role in Shaping the Masterplan

Your feedback is crucial in achieving a Masterplan that reflects local perspectives and respects
our community’s heritage values. Council is committed to gathering meaningful input,
particularly from Lucas Road HCA landowners, to shape a plan that meets our shared vision
for Croydon’s future. We want to know whether you support the existing planning controls within
the Lucas Road HCA or if you would prefer adjustments that allow for increased development.

Have your say

We encourage you to share your thoughts and questions at one of our upcoming sessions. We
have organised several general public sessions, followed by an exclusive session specifically
for Lucas Road residents, to ensure you have opportunities to engage in ways that best suit
you.

General Public Drop-In Sessions

Burwood Town Centre — The Terrace, Burwood Library

2 Conder Street, Burwood
« Saturday 16 November 2024 — 12:00 pm to 2:00 pm
« Tuesday 19 November 2024 — 6:00 pm to 8:00 pm

Croydon Town Centre — The Strand Croydon

At the corner of The Strand & Paisley Road
Burwood . Burwood Heights . Croydon . Croydon Park . Enfield . Strathfield burwood.nsw.gov.au

Letter to properties in Lucas Road Heritage Conservation Area, dated 8 Nov 2024 (main page)
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Burwood Council P (02)9911 991
BurWOO 2 Conder St, Burwood 2134 E council@burwood.nsw.gov.au
PO Box 240 Burwood NSW 1805
Inc.1874
<INSERT> Our Ref.: 24/48596
<INSERT> 13 November 2024
<INSERT>
<INSERT>

Dear <INSERT>

CONSULTATION WITH LUCAS ROAD (WEST) RESIDENTS BETWEEN WAIMEA STREET
AND VICTORIA STREET ON THE DRAFT CROYDON MASTERPLAN

Burwood Council is reaching out to seek your direct feedback on the Draft Croydon Masterplan.
This plan has been developed as part of the NSW Government’s Transit-Oriented Development
initiative to guide sustainable growth and create better-connected communities near transport
hubs. The Draft Masterplan outlines a number of proposed changes to areas immediately to
the west of Lucas Road, with recommendations for land use, building heights, density, and
public spaces.

Given the proposed changes to allotments adjoining the western boundary of your property,
and feedback received so far during current public consultation, Council would like to consider
a more holistic planning response to the entire block bounded by Lucas Rd, Victoria St, Boronia
Ave, and Waimea St.

The Draft Croydon Masterplan proposes changes to current planning controls on allotments
adjoining your western boundary, with suggested increased building heights of up to 7-8
storeys. As such, Council would like to initiate direct engagement to gather your views and
better understand your preferences regarding the potential inclusion of your properties in the
Masterplan.

We understand that these proposals may raise questions, and we want to ensure your voice is
central to the decision-making process.

Your Role in Shaping the Masterplan

Your feedback is crucial in achieving a Masterplan that reflects local perspectives on planning
for future growth. Council is committed to gathering meaningful input to shape a plan that meets
our shared vision for Croydon’s future. We want to know whether you support the existing
planning controls within this part of Lucas Road or if you would prefer adjustments that allow
for increased development.

Have your say

We encourage you to share your thoughts and questions at one of our remaining general public
drop-in sessions during the public exhibition period up until 20 November 2024.

General Public Drop-In Sessions
Burwood Town Centre — The Terrace, Burwood Library, 2 Conder Street, Burwood

« Saturday 16 November 2024 — 12:00 pm to 2:00 pm
+ Tuesday 19 November 2024 — 6:00 pm to 8:00 pm

Burwood . Burwood Heights . Croydon . Croydon Park . Enfield . Strathfield burwood.nsw.gov.au

Letter to properties on Lucas Rd, between Victoria St & Waimea St, dated 13 Nov 2024 (main page)
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Burwood . Burwood Heights . Croydon . Croydon Park . Enfield . Strathfield

Letter to properties proposed as Public Open Space in draft Croydon Masterplan, dated 13 Nov 2024 (main page)

Burwood Council P (02) 9911991
BurWOO 2 Conder St, Burwood 2134 E council@burwood.nsw.gov.au
PO Box 240 Burwood NSW 1805
Inc.1874
<INSERT> Our Ref.: 24/48632
<INSERT> 13 November 2024
<INSERT>
<INSERT>

Dear <INSERT>

CONSULTATION WITH OWNERS OF PROPERTIES PROPOSED AS PUBLIC OPEN SPACE
IN THE DRAFT CROYDON MASTERPLAN

Burwood Council is reaching out to seek your direct feedback on the Draft Croydon Masterplan.
This plan has been developed as part of the NSW Government's Transit-Oriented Development
initiative to guide sustainable growth and create better-connected communities near transport
hubs. The Draft Croydon Masterplan outlines a number of proposed changes to areas within
the Croydon Housing Investigation Area, including recommendations for new public open
spaces as well as land use, building heights, and density.

The Draft Croydon Masterplan proposes new public open spaces on your property however,
this does not mean the compulsory acquisition of your property. The delivery of these identified
public open spaces will not occur in isolation and will be contingent on the take up of increased
development controls by the private sector, in accordance with required amalgamation patterns
under the proposed planning controls should they proceed.

We understand that proposals under the Draft Croydon Masterplan may raise questions, and
we want to ensure your voice is central to the decision-making process.

Your Role in Shaping the Masterplan

Your feedback is crucial in achieving a Masterplan that reflects local perspectives on planning
for future growth. Council is committed to gathering meaningful input to shape a plan that meets
our shared vision for Croydon's future. We want to assure you that public open space as
envisioned under the Draft Croydon Masterplan will not be delivered through any compulsory
acquisitions of private property.

Have your say

We encourage you to share your thoughts and questions at one of our remaining general public
drop-in sessions during the public exhibition period up until 20 November 2024.

General Public Drop-In Sessions
Burwood Town Centre — The Terrace, Burwood Library, 2 Conder Street, Burwood

« Saturday 16 November 2024 — 12:00 pm to 2:00 pm
+ Tuesday 19 November 2024 — 6:00 pm to 8:00 pm

burwood.nsw.gov.au
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¢, (02)9811 9911

BuI UUOOd = council@burwood.nsw.gov.au

Inc.1874 Q@ 2 Conder Street
BURWOQOD NSW 2134

Dear Resident(s),

We missed you during our recent visit to your property. Please see the attached letter for more
information on our current consultation regarding the Draft Croydon Masterplan.

If you have any questions, feel free to reach out to us directly at 9911 9911 to speak with us.
We also invite you to join our additional drop-in sessions:

Additional Drop-in Session
Burwood Town Centre — The Terrace, Burwood Library
2 Conder Street, Burwood

« Thursday 5 December 2024 — 6:00 pm to 8:00 pm

- Wednesday 11 December 2024 - 6:00 pm to 8:00 pm

We look forward to hearing from you.

Best regards,
Burwood Council

Letter left at unattended properties during first round of door knocking

¢ (02) 99119911

BuI &NOOd & council@burwood.nsw.gov.au

Inc1874 @ 2 Conder Street
BURWOQOD NSW 2134

Dear Resident(s),

Sorry we missed you again.

Burwood Council is conducting a door-knock survey to gather your feedback on the NSW
Government's transport-oriented development initiative for Croydon and Council's alternative

masterplan.

If you'd like to participate or share your thoughts, please contact us directly at 9911 9911 by
22 December during business hours.

We look forward to hearing from you.

Kind regards,

Burwood Council

Letter left at unattended properties during second round of door knocking
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Survey Questions

General Awareness

1. Have you heard about the NSW Government’s Transport-Oriented Development
(TOD) Program in Croydon?

2.
(This program aims fo increase housing within 400m of train stations, allowing 6-8
storey developments regardiess of hentage status, with a minimum Floor Space
Ratio of 2.5:1, and a lot width of at least 21m)

[} Yes
O Mo

2. Are you aware of Burwood Council's alternative Masterplan proposal for Croydon?
(This proposal has been on public exhibition since 23 October 2024)

[} Yes
O Mo

ADD SOME INFO ON COUNCIL'S MASTER PLAN IF THEY AREN'T AWARE

3. Are you supportive of your property being included in any rezoning proposal?

o Yes
O Mo

O Undecided

Support and Opinions

4. Which of the following best describes your opinion on the proposals?

| support the NSW Government's TOD Program.

| support Burwood Council's alternative Masterplan
| support a mix/hybrid of both

| do not support any proposal.

| support either proposal

O 0O O o0 0 O

| am undecided

5. If you had to summarise in a minute your ideas for this masterplan, what do you think
would be appropriate in terms of built forms and locating increased development?
(Open-ended question)
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Additional Information

6. Have you already made a submission about the Masterplan or the TOD Program via the
Council's website or email?

(e} Yes
O No

Property Ownership and Contact Details

7. Are you the property owner of this address?

(o] Yes
O nNo

(o] Prefer not to say

8. Can we take your contact details in case we need to follow up? (Optional)

0 Yes
O nNo
If Yes:
+ Name:

+ Phone Number:

+ Email Address:

Closing Statement

Thank you for your time and valuable input today.

Your feedback will contribute to shaping the review process during this extended
consultation period.

For more information, to make further submissions, or to attend a community drop-in
session, please visit the Council’s website or contact our city planning team.

Thank you again for your participation.

Door-knock survey template
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Be part of
Croydon’s
future
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Discover our exciting
draft Masterplan for the
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CROYDON MASTERPLAN
PUBLIC EXHIBITION IS ON

The Croydon Masterplan is now on public exhibition, and we invite the
community to provide feedback on the proposed plans for the area.
This masterplan aims to enhance local amenities, improve public
spaces, protect heritage, and support sustainable growth.

Scan the QR code to
Have Your Say

WE'RE COMMITTED TO ENSURING
YOUR VOICE IS HEARD

We’ve listened to your feedback about the need for additional
time to share your views on the future of Croydon.

Council has extended the public consultation period for the Croydon
Transport Oriented Development Program. We invite the community to
provide feedback on the proposed plans for the area.

Scan the QR code to
Have Your Say
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%
< Burwood

HAVE YOUR SAY ON THE NSW GOVERNMENT TRANSPORT
ORIENTED DEVELOPMENT INITIATIVE FOR CROYDON
& COUNCIL’S ALTERNATIVE MASTERPLAN

Consultation period extended to 22 December 2024

How to engage with us:

» Submit your feedback online
« Speak with Council planners
* Drop in information sessions

Scan to view a digital translated copy of this postcard in simplified Chinese,

Korean, Nepali

Scan the QR code to
participate

¢ (0299119911

Burwo O d & council@burwood.nsw.gov.au

Inc1874 @ 2 Conder Street
BURWOOD NSW 2134

Dear Resident(s),

We missed you during our recent visit to your property. Please see the attached letter for more
information on our current consultation regarding the Draft Croydon Masterplan.

If you have any questions, feel free to reach out to us directly at 9911 9911 to speak with us.
We also invite you to join our additional drop-in sessions:

Additional Drop-in Session
Burwood Town Centre — The Terrace, Burwood Library
2 Conder Street, Burwood

- Thursday 5 December 2024 — 6:00 pm to 8:00 pm

- Wednesday 11 December 2024 - 6:00 pm to 8:00 pm

We look forward to hearing from you.

Best regards,

Burwood Council

(02) 9911 9911
council@burwood.nsw.gov.au

L Bal

Burwood

Inc1874 2 Conder Street

BURWOOD NSW 2134

Dear Resident(s),
Sorry we missed you again

Burwood Council is conducting a door-knock survey to gather your feedback on the NSW
Government's transport-oriented development initiative for Croydon and Council’s alternative

masterplan.

If you'd like to participate or share your thoughts, please contact us directly at 9911 9911 by
22 December during business hours.

We look forward to hearing from you.

Kind regards,

Burwood Council

Letters left at unattended properties during first and second round of door knocking
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Appendix 7 - Promotional Video Screenshot

Screenshot from Video available on Participate Burwood page

S TR LT R T AR 1R LI

‘ } V-{D 0:01 /3:12"‘
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Appendix 8 — Social Media Posts

B Burwood Council o
4,255 followers
2mo

Burwood Council has prepared a Draft Masterplan for the Croydon Housing
Investigation Area, now available for community consultation.

The Draft Masterplan offers an alternative approach to the NSW Government's
Transport Oriented Development (TOD) Program, aiming to balance growth while
respecting Croydon’s unique character and heritage.

This Masterplan outlines a thoughtful approach to land use, building heights, and
density, while preserving the heritage areas that make Croydon unique. It includes
recommendations for new public open spaces, increased tree canopy, and active
transport facilities to improve community quality of life.

Click here https://Inkd.in/gi7KimJf for more information. &

O® 79. 2 Comments

LinkedIn post

Burwood Council

31 October 2024 - Q@
The engagement continues after Council endorsed the commencement of community and
stakeholder engagement on the draft Croydon Masterplan, developed as an alternative to the
NSW G 1t's Transport Oriented Develop (TOD) Program.
Discover our exciting draft Masterplan for the Croydon Precinct, focusing on a more integrated
approach to devel aimed at b ing connectivity and ease of movement, while
promoting active transport, walkability, and overall liveability.
This will be on Public Exhibition until Wednesday 20 November 2024,

Click here https://participate.burwood.nsw.gov.au/croydon-housing... to have your say and for
more information. &

{
'
:

MASTERPLA
PUBLIC:EXHIBITION
Closing Wednesgay 20 November 2024

a Burwood

Facebook post
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Priorities

In developing the alternate masterplan, the
key focus has been on protecting heritage,
increasing density closer to the Burwood
Town Centre, and enhencing the quality and
quantity of public spaces.

Qur Vision
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Draft Croydon Masterplan

Structure Plan

The Croydon HIA draft Masterplan will
respond to future housing needs, and be
strategically located close to existing
transport and centres of activities.

The draft Masterplan will improve active
transport connections and provide new
open spaces for the community to
gather and play in.

Density In Right Location

density in the north. portion of
the Croydon HIA places future residents close to public
traneport connoctione ac well as the vibrancy and
amenity offered by the Burwood Town Centre.

Enhance Connectivity

The exisling active transport network is proposed to
be enhanced to provide the community with improved
connections between the new open spaces proposed
for the Croydon HIA and the existing open spaces
around it.

Green Streets

Building upon the characteristics of the existing tree-
lined streetscape of Ivanhoe Road, new green streets
are proposed o increase Iree canopy cover within the
HIA whilst also providing shade for pedestrians, and
building climate resilience.

Fit2roy Stroqe

¥ The proposed Active Transport Street along Albert
Crescent, looking south-east towards Croydon Station

" R

oec 2023 DEC203-APR2024 AP MAYZ24  MAV-JUNEZ024 Nov 2024 w2025
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Appendix 10 - Council e-newsletters

PARTICIPATE BURWOOD

= :_‘__ d st THE Tea DiTloNAL \
| e Bl | ‘“i‘i‘“““{w CuSTODIAN S OF | p.
25 o 3 o — THE Suewood ; =
= ‘“’E@% caws D WATEST R
W Az Tie |
7 et : -

Council to Consider Draft Croydon Masterplan

At its first meeting of the new term next Tuesday 22 October 2024, Council will be

Participate Burwood is your opportunity to keep up to date with Council’s latest
considering whether to endorse the Draft Croydon Masterplan for public consultation. ; : o

projects, have your say and connect directly with staff.

The Masterplan has been prepared as an alternative to the NSW Government's

Transport Oriented Develop (TOD) Program. Projects currently featured include:
It includes recommendations for changes to land use zones, building heights, and + 2 Road Gateway
building density, which may affect your property or properties in the future. « Walsh Avenue Reserve Upgrade

) —_— + Sponsorship Opportunities 2024/25
Lear.n.more about the Masterplan and view the progress of this project on the « Croydon Housing Investigation Area
Participate Burwood Page below.

« Venue Satisfaction Survey
« Call for Performers - Lunar New Year 2025
+ Burwood 2036 - Community Strategic Plan Review

Source: Council E-newsletter dated 18/10/2024 Source: Council E-newsletter dated 20/12/2024, 13/12/2024, 06/12/2024, 22/11/2024, 15/11/2024, 08/11/2024
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Have your say on NSW Government Transport
Oriented Development Initiative for Croydon and
Council’s alternative Masterplan

We've heard your feedback about the need for additional time to provide your views
on the future of Croydon, which is why we are pleased to advise that Council at its

ting on 26 N ber 2024 Ived to extend the public consultation period until
midnight on 22 December 2024.

This will give the community more time to prepare and lodge a formal submission in
response to the draft Croydon Masterplan.

Council also resolved to hold two additional ity drop-in ions at B d
Library for residents who have not attended previously, as follows:

+ Thursday 5 December, 6-8pm
+ Wednesday 11 December, 6-8pm

If you have not already done so, we encourage you to visit Council's Participate
Burwood website to have your say.

Click the link below to find out more or make a submission.

Learn more

Draft Croydon Masterplan out for consultation

Council has endorsed the Draft Croydon for ion, and
is calling on you to have your say.
The has been asan 1o the NSW

Transport Oriented Development (TOD) Program.

You can provide until 20 by:

Making an online submission

Aftending a drop-in session at Council or Croydon

Visiting one of Council's customer service stalls:

Requesting to speak with a planner — a planner will be available upon request or
by appointment.

After the period, all issions will be and A further
report will then be presented to Council.

The final decision on the Masterpian’s implementation will then be made by the NSW
Govemment and the NSW Department of Pianning, Housing, and Infrastructure.

To leam more watch the video below, or click the link to have your say.

Have Your Say

The engagement continues after Council
endorsed the commencement of
community and stakeholder engagement
on the draft Croydon Masterplan,
developed as an alternative to the NSW
Government’s Transport Oriented
Development (TOD) Program. This will
be on Public Exhibition until Wednesday
20 November 2024. Click below to have
your say and for more information.

Leam more

Source: Council E-newsletter dated 29112024

Source: Council E-newsletter dated 25102024

Source: Council E-newsletter dated 01112024

Page 95



Item Number 1/25 - Attachment 2

Engagement Outcomes Report - Post-Exhibition of Alternative Croydon TOD Masterplan

Participate Burwood

Report Type: Project

Project Name: Croydon Housing Investigation Area

Date Range: 2310
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Downloads
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Total Downloads
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People
fanm ation regarding whe has panticipated in your projects and adiities.
Follower Activity
Infatm ation regarding the adivity of registered Members who have Tdlowed” or subseribed 1o one o more projeas.
oo
50
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Participation
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Appendix 12 — Translation services

Multilingual services were available to the community throughout the exhibition period in the Participate
Burwood platform to translate information into a language other than English. Translation of the website
information in some of the other key languages spoken in Burwood are shown below:

Mepioxn épeuvag
Karoikiag Croydon

EmKovwviiaTe pagi pag

oot e e

IEold al

REFEIBNEX

» weatsEan

HRBPELGAYRRETGOEE
© "

T A R T G T

Khu vic diéu tra nha &
Croy

Lién h véi chiing t6i
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Council Translation Service Attached to Each Council Letter
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Appendix 13 — Mayoral Letter Extension of

Exhibition Period — November 2024

1 o . LLis
Councillor John Faker Burwood Mayor

%
S

Dear Resident

COUNCIL RESPONSE TO THE NSW GOVERNMENT CROYDON TRANSPORT
ORIENTED DEVELOPMENT PROGRAM

EXTENSION OF THE PUBLIC CONSULTATION PERIOD
As you may be are aware, lhe Draft Croydon Masterplan is a significant project currently on

hibition and under ct n. This Masterplan is in response to the NSW Government's
Transporl Oriented Development (TOD) Initiative.

While Council could choose to take no action and accept the Stale Governmeni's proposed
provisions as they stand, we are proal:lwely engaging with the community fo ensure your
voices are heard and your feedback idered in this process.

E

We appreciate the time and effort you have already devoted to engaging with this process,
especially given the challenges posed by the limited timeframe for response. Your input has
been invaluable, and | encourage you to continue making your voices heard, not only with
Council but also with the NSW Govemment, your State Member, and the Minister for Planning.
Your collective feedback is critical in shaping decisions at the State level.

Rest assured that Burwood Councll is listening. Our dedicated staff will carefully consider all
submissions and feedback received during this consultation period. We are committed to
exploring all viable options that balance the needs of our growing community while preserving
what makes Croydon so unique. We are also confinuing fo emphasise to the State
Government that our Council has carried its fair share of development, concentrating it in the
town centre in an effor to protect our neighbourhood precincts.

| will continue to appeal to the Minister seeking an extension of time to allow us to better
engage with our community while also highlighting Councils objection to the excessive
targets of 3,500 dwellings imposed on our Burwood community.

To allow every opportunity for you to have your say and for Council to hear your views,
I tabled a Mayoral Minute at this week's Council meeting to extend the community
consultation period to Sunday 22 December 2024 and to schedule an extraordinary
Council meeting on 29 January 2025, solely dedicated to the Croydon TOD Masterplan.

In the coming weeks, Council staff will continue their comprehensive engagement program,
which will include two additional drop-in sessions on 5 December 2024 and 11 December
2024 from 6pm fo 8pm at Burwood Library. If you have not already done so, | encourage you
to attend and speak with our planners to share your thoughts. Additionally, | have appealed to
the NSW Governmeni, recommending that the additional housing targets could be met
threugh the Burwood Morth Masterplan, given its proximity to a future metro station.

If you do not have access to a computer, you are welcome fo visit our Customer Service
Centre, where staff can assist you in viewing the Masterplan and accessing further
information. Additionally, translating and interpi services are ilable to ensure everyone

Burwood o botogs 8

Inc 1874 P(02)8911 9916 E ma burwOOANSW oAU burwaod nsw.gov.au
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R

A
=) Burwood

<INSERT= Our Ref.: 24/56091
=INSERT= 23 December 2024
=INSERT=
<INSERT=

Dear <INSERT=
NOTICE OF EXTRAORDINARY COUMCIL MEETING
DETERMINATION OF FINAL SUBMISSION TO THE NSW GOVERNMENT ON THE
CROYDON TRANSPORT-ORIENTED DEVELOPMENT (TOD) PROGRAM

| am writing to inform you of an Exiraordinary Council Meeting preceded by a public forum,
where Council will consider the post-exhibition report and final submission fo the NSW
Government on the Croydon Transport-Oriented Development (TOD) Program.

Meeting Details
Location Remote: Zoom
In Person: 2 Conder Street Burwood
Date 29 January 2025
Time Open Forum: 5pm
Meeting: 6pm

Agenda & Report
A copy of the agenda and report is expected fo be available from 18 January 2025 on Council's
website and Parficipate Burwood.

The report will include all submissions received during the engagement period (with personal
information redacted), along with density distribution options for Council's consideration.

Public Forum
The Public Forum will be held prior to the meeting, between 5.00pm and 6.00pm with a
maximum of 20 speakers, in person or remotely, each limited to 3 minutes speaking time.

In accordance with the Code of Meeting Practice, interested parties with similar views are
encouraged to group together and select a spokesperson. Where someone has registered to
speak on behalf of others, this will be publicly noted at the Forum.

Viewing the Council Meeting

Due to Work, Health and Safety (VWWHS) as well as fire and building safety legislation, a
maximum capacity of 56 members of the public will be allowed in the Council Chambers at any
one time. The meeting and public forum can be followed onling, by registering to obtain a Zoom
link.

For those unable to follow the meeting online, a limited overflow area to view the online
broadcast will be made available in Council's Community Hub. Please note this area will have
a maximum capacity of 60 people.
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Archived: Wednesday, 11 December 2024 1:57:46 PM
From: George Mannah

Mail received time: Wed, 27 Nov 2024 222123
Sent: Wed, 27 Nov 2024 22:21:18

To: Tommaso Briscese

Subject: Fw: Croydon Masterplan

Importance: Normal

Sensitivity: None

George Mannah

Deputy Mayor of Burwood

M: 0428 363 826

2 Conder Street, Burwood, NSW, 2134

Burwood

Burwood . Burwood Helghts . Croyden . Croydoen Park . Enfield . Strathfield

A Burwood Council acknowledges the Wangal Peoples as the traditional custodians of the area. We pay our respects to their elders past
and present.

From:

Sent: Tuesday, November 26, 2024 9:49:23 AM

To: Mayor <Contact.Mayor@burwood.nsw.gov.au>

Cc: George Mannah <George.Mannah@burwood.nsw.gov.au>; Pascale Esber <Pascale.Esber@burwood.nsw.gov.au>; Alex
Yang <Alex.Yang@burwood.nsw.gov.au>; Sukirti Bhatta <Sukirti.Bhatta@burwood.nsw.gov.au>; David Hull
<David.Hull@burwood.nsw.gov.au>; Deyi Wu <Deyi.Wu@burwood.nsw.gov.au>

Subject: Croydon Masterplan

Hi John,

W and together with - my husband and two children, we have lived at _

Thank you for attending the discussion on Saturday morning to assist the affected residents with their decision making. It was
very much appreciated.

It was a shame to see some of the residents spend more time trying to work out why the proposal was even put forward and
who was to blame, rather than be constructive and offer genuine solutions on how to move forward.

Let me just add, that there was a sizeable part of the attendees at the meeting that support the Croydon Master Plan in its
current form, and didn’t enjoy that it was highjacked by what we thought were a loud minority, who assumed everyone there
was against the Plan. Some of these residents who agree with the rezoning proposal live in H and
have either engaged in the online feedback or planning to, before submissions close this coming Wednesday. Many on the

residents that | have canvassed along_ are non-committal or haven’t responded because they thought the
proposal was a matter of course. Council’s messaging may have been lacking for this part of the process.
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Similarly, | don’t think it is fair that the residents in the TOD designated area are aware that if the Croydon Master Plan is not
approved then by default the TOD will take effect. This process excludes any feedback from the residents and property
owners from this part of Croydon, who thought their area would be excluded because of council’s insistence that Croydon
village, Malvern Hill estate and other adjoining conservation areas, should be protected and other alternative areas be
investigated and recommended for rezoning. The consequence of this unfortunate process might be that residents of one
area, having a say in what development is favoured in another area. This could be interpreted as favouring one group of
residents over another.

| believe that the policy of nominating well serviced areas for more intensive development such as the TOD, helps ease the
housing crisis and affordability of homes and the NSW government should be commended for being proactive and
introducing a long overdue far reaching housing strategies that are not popularist in their nature.

| know this is a tough decision for council and | can see both sides of this argument however, | believe that the short sighted
self-interest of a few has to be balanced in favour of the benefit of the community as a whole. That is why we support the
Draft Croydon Master Plan, because the rezoning proposal is the best outcome for the medium to long term and would
benefit the whole community, those who already live in Croydon like my wife and | who would like to downsize in the same
area, our children who would like to live in the area but can’t afford a minimum of $1.5m for a free standing house and new
home owners looking to join our community.

| appreciate the opportunity of adding my voice to this debate.
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Archived: Wednesday, 11 December 2024 1:57:50 PM
From:

Sent: Sat, 16 Nov 2024 12:44:50

To: Burwood Council

Subject: Council ref- 24/48596 - draft Croydon masterplan
Importance: Normal

Sensitivity: None

Dear council

What a joke. We have today, actually right now and we have learnt nothing.

Where the hell is the General Manager where are all the councilors. People are very angry and we have learnt nothing.
You have given us one week to respond to a plan that you have know for ages.

You have swept us under the carpet.

1 100% reject your stupid plan. This does not help anyone. The TOD does not affect us.

I AM SO ANGRY AT THE COUNCIL FOR RAIL ROADING US.

I AGAIN TOTALLY REJECT YOUR STUPID PLAN.

Additionally there are elderly people who don't speak English nor do they have access to email to reject this proposal are you
just going to take their silence as agreement rather than a rejection.

Their is over 50 owners here and not anyone agrees to this shit proposal.
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Archived: Wednesday, 11 December 2024 1:57:53 PM
From: [N

Sent: Tue, 26 Nov 2024 19:08:08

To: Burwood Council George Mannah Pascale Esber Alex Yang Sukirti Bhatta David Hull Deyi Wu
Subject: Oppose Burwood Council Masterplan for Croydon

Importance: Normal

Sensitivity: None

Dear Councillor,

We are residents of the Croydon community, writing to express our deep concerns about the Draft Croydon Masterplan. As a
representative of our community, we urge you to vote with your conscience and consider the serious flaws in this plan. The data
is incomplete, the information is misleading, and the proposed outcomes are not in the best interest of the residents you represent.

Before you attach your name to the Masterplan, we ask you to reflect on the following points:

e * Inequitable Development: The Masterplan unfairly concentrates development in Burwood, leaving Croydon
underdeveloped, despite its identified potential for growth near the station. This imbalance contradicts equitable urban
planning principles.

e * Rushed and Flawed Process: The plan’s compressed timeline and inadequate consultation with the community have
led to significant errors, oversights, and missed opportunities for meaningful engagement. This haste risks outcomes that
will negatively impact our community for generations.

¢ * Neglect of Community Preferences: The community has clearly voiced a preference for low- to medium-rise
development. Yet, the Masterplan proposes extreme high-rise towers that threaten to overshadow existing neighborhoods,
disrupt local character, and diminish livability.

¢ * Transparency and Trust Issues: The consultation process has been opaque and inaccessible, particularly for
multicultural and vulnerable groups. Information has been hard to obtain, poorly communicated, and offered only in
English, despite the diverse makeup of our community.

¢ * Inadequate Infrastructure Planning: The proposed density far exceeds what the existing infrastructure can support,
from green spaces and traffic management to schools and healthcare facilities. The plan prioritizes rapid development over
sustainable, long-term planning.

Instead, we urge the Council to adopt the NSW Government’s Transit-Oriented Development (TOD) proposal, which aligns
development with existing infrastructure and sustainability principles. This alternative plan fosters balanced growth, enhances
accessibility, and preserves the character of our community while meeting housing targets responsibly.

Please take these concerns into account and reject the current Draft Croydon Masterplan. A vote for this plan is a vote against
the very residents you serve. We trust that you will act in the best interest of our community and future generations.

Yours sincerely,
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Archived: Wednesday, 11 December 2024 1:57:56 PM
From:

Sent: Sat, 16 Nov 2024 07:06:03

To: Burwood Council

Subject: Croydon HIA Submission for consideration
Importance: Normal

Sensitivity: None

To whom it may concern,

I would like to protest the proposed Croydon masterplan. As a resident in the Lucas Road HCA, the proposed plans
make no consideration for the heritage value of Lucas Road HCA. The proposed developments have no consideration
for the preservation of the heritage value. The draft masterplan states that “Consideration will be taken to ensure the
height transition to the Lucas Road HCA is adopted to preserve its character and ensure dwelling diversity across the
site and promote a liveable, lively environment at street level”. Suggesting that 8-15 storey apartment complexes on the
curtilages of the HCA is a sufficient height transition and that it represents the same character, bulk and setting of the
HCA is offensive. Furthermore, in your own masterplan, appendix E recommends the gradual increase in building
height, from terraces and duplexes to low/mid-rise and high-rise. | would support development of this scale as it would
preserve the setting and respect the streetscape that the Lucas Road HCA was designed to protect. If the plans
continue in their current form, it would entirely destroy the heritage value of the HCA. The masterplan must be amended
to incorporate the recommendations of TKD architects and have a gradual increase in building height away from
heritage items and areas. Alternatively, as the council has shown through the masterplan a complete and utter
disregard for the value of the Lucas Road HCA, | request that council remove the HCA and allow for the residents,
whose lives will be adversely affected, options to relocate out of the proposed high density neighbourhood. Without this
option the resulting loss in property value will destroy the financial livelihood of the Lucas Road HCA residents.
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Archived: Wednesday, 11 December 2024 1:58:02 PM

From:

Sent: Tue, 26 Nov 2024 21:42:26

To: gm@burwood.nsw.gov.au Burwood Council

Subject: Request for Inclusion of Brand Street in Croydon Master Plan
Importance: Normal

Sensitivity: None

Dear Council,

My name i | ! : 1 it to request that my
property be included in the Croydon Master Plan and to highlight the need for further consultation
with the affected residents.

It has come to my attention that there have been numerous submissions from residents suggesting
that most people do not want to be included in the rezoning. However, this is not an accurate
reflection of the broader community sentiment. Many residents, including myself, support the
rezoning and believe it represents an opportunity for positive development.

One of the key concerns among some residents, including myself, is the Floor Space Ratio (FSR)
allocated under the current rezoning proposal. For the rezoning to be financially viable and to
foster sustainable development, it is essential to consider an increase in the FSR for areas zoned
with lower density. This adjustment offers several benefits:
1. Economic Feasibility: Higher FSR can make development projects more financially viable,
attracting investment and ensuring that projects can be completed to a high standard.
2.Optimised Land Use: Increasing the FSR allows for more efficient use of land, which is
especially important in urban areas where space is limited.
3. Improved Infrastructure: With higher FSR, developers may contribute more towards
community infrastructure, such as parks, schools, and public transport, enhancing the overall
quality of life.
4. Sustainable Growth: Higher density can support more sustainable urban growth, reducing
the need for urbansprawl and preserving natural areas around our communities.

In addition to these general benefits, there are specific reasons why Brand Street should be
included in the Croydon Master Plan rezoning:
- Proximity to Amenities: Brand Street is conveniently located near key amenities such as
schools, parks, and shopping centres, making it an ideal candidate for higher density
development.
- Public Transport Access: The street has good access to public transport options, which can
support increased population density without significantly impacting traffic congestion.
- Minimal Impact on Lower Density Areas: Brand Street's location allows for higher
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density development with minimal impact on neighbouring areas of lower density housing,
preserving the character of those regions.

I kindly request that Brand Street be included in the Croydon Master Plan if the Master Plan is
selected as the preferred option. Additionally, I urge the council to schedule further consultation
sessions with residents to discuss these matters in more detail. This approach will help address
any concerns and gather valuable input that can guide the rezoning process to a successful and
equitable outcome.

Thank you for considering my request. I look forward to your response and to participating in the
ongoing discussions about the future development of our community.

Yours sincerely,
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Archived: Wednesday, 11 December 2024 1:58:05 PM
From:

Sent: Wed, 20 Nov 2024 08:36:39

To: Burwood Council

Subject: No to the Croydon Master Plan

Importance: Normal

Sensitivity: None

Dear Sir/Madam,

We are residents of Croydon, and say no to the Croydon Master Plan as we would like the area we are living as it is.
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Archived: Wednesday, 11 December 2024 1:58:08 PM

From:

Sent: Tue, 26 Nov 2024 12:50:59

To: George Mannah Pascale Esber Alex Yang Sukirti Bhatta Burwood Council burwood.nsw.gov.au Deyi Wu David Hull
Mayor

Subject: Request for Inclusion of Brand Street in Croydon Master Plan

Importance: Normal

Sensitivity: None

Dear [Councillor's Name],

My name is _ | am writing to request that my property be included in the Croydon Master Plan
and to highlight the need for further consultation with the affected residents.

It has come to my attention that there have been numerous submissions from residents suggesting that most people do not want to
be included in the rezoning. However, this is not an accurate reflection of the broader community sentiment. Many residents, including
myself, support the rezoning and believe it represents an opportunity for positive development.

One of the key concerns among some residents, including myself, is the Floor Space Ratio (FSR) allocated under the current
rezoning proposal. For the rezoning to be financially viable and to foster sustainable development, it is essential to consider an
increase in the FSR for areas zoned with lower density. This adjustment offers several benefits:

1. 1. Economic Feasibility: Higher FSR can make development projects more financially viable, attracting investment and
ensuring that projects can be completed to a high standard.

2. 2. Optimised Land Use: Increasing the FSR allows for more efficient use of land, which is especially important in urban areas
where space is limited.

3. 3. Improved Infrastructure: With higher FSR, developers may contribute more towards community infrastructure, such as
parks, schools, and public transport, enhancing the overall quality of life.

4. 4. Sustainable Growth: Higher density can support more sustainable urban growth, reducing the need for urban sprawl and
presening natural areas around our communities.

In addition to these general benefits, there are specific reasons why Brand Street should be included in the Croydon Master Plan
rezoning:

e * Proximity to Amenities: Brand Street is conveniently located near key amenities such as schools, parks, and shopping
centres, making it an ideal candidate for higher density development.

e * Public Transport Access: The street has good access to public transport options, which can support increased population
density without significantly impacting traffic congestion.

e * Minimal Impact on Lower Density Areas: Brand Street's location allows for higher density development with minimal
impact on neighbouring areas of lower density housing, presening the character of those regions.

| kindly request that Brand Street be included in the Croydon Master Plan if the Master Plan is selected as the preferred option.
Additionally, | urge the council to schedule further consultation sessions with residents to discuss these matters in more detail. This
approach will help address any concerns and gather valuable input that can guide the rezoning process to a successful and equitable
outcome.

Thank you for considering my request. | look forward to your response and to participating in the ongoing discussions about the future
development of our community.

Yours sincerely,
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Archived: Wednesday, 11 December 2024 2:00:11 PM
rron: I

Sent: Mon, 18 Nov 2024 09:29:24

To: Burwood Council

Subject: Attn: City Planning Team - Croydon Master Plan Submission
Importance: Normal

Sensitivity: None

Attachments:

Submission - Croydon Master Plan 17Nov2024.pdf;

Attention: City Planning Team

I request to remain anonymous _ with any public display of feedback received.

Attached is my submission of feedback on the Croydon Master Plan.
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Attention: Burwood Council 17 November 2024

RE: Croydon Master Plan - Objection to the Current Version of the Master Plan

As a home owner and resident of this location for well over a decade, | appreciate the benefits of
where | live. The location is exceptional. | understand the benefits apartments in this location would
bring for lower cost dwellings in the area, small business support and rental assistance schemes.
However, | have concerns with the currently proposed Croydon Master Plan and suggest it be
amended. My concerns and amendments are noted below. | am happy to speak more about my
views if beneficial.

I am concerned for the following reasons:

1. Multiple “constraints” for my land plot and surrounding blocks reported by Ethos Urban
across the Appendices to the Croydon Master Plan, including - flood zone, underground
pipes, main sewerage line, heritage retained.

2. Why is Webb St heritage being retained and constraining development around Webb &
Brand Street? Appendix E Heritage Report says it does not hold heritage significance for
Croydon, it simply looks pretty. There are many other examples of attached terraces, on
Froggatt Cres as an example, that will not be rezoned. Why is there a need to retain Webb
Street heritage, adding a constraint to development that may not be feasible.

3. Development proposes to retain small streets — whist adding more space to the streets by
setting buildings back further from the existing road. This does not leave much space to
develop apartments from consolidation of small plots of land from the homes between
Webb Street and Cheltenham Road.

4. Whilst Burwood Council states no one is being forced out of their home, this situation is
effectively forcing a sale for many owner occupier residents for individual reasons. Our
forced sale reason is that we care about having sun and privacy for our home and backyard
throughout the year. It will not be appropriate for my family to stay in an apartment area
given the impact such a decision would have on our health, including impact of noise and air
pollution, _ We are being forced out of our
home for development and should receive suitable compensation for this situation.

5. Croydon Master Plan page 75 outlines minimum sun requirements for publicly accessible
open space in winter. What analysis has been done for homes that are supposedly “not
forced sale” with the maximum permitted apartment construction around them. | have a
right to also have sun and privacy in my backyard. Communal parkland is not a viable
solution for my family — I need garden, sun and privacy in my backyard for _
I

6. Rezoning 2.5:1 for my home does not provide suitable incentive for my family to make up for
the life disruption to sell and move elsewhere.

7. Where is the feasibility study to rezone 2.5:1 for my home and surrounding homes on Webb
Street, Cross Street, Brand Street, King Street, Cheltenham Road, Albert Cres? This FSR does
not encourage developers to consider building, given the high cost of construction and the
constraints in the area that a developer needs to deal with in construction phase. There are
many articles about builders going broke due to increased construction costs — enough
development potential needs to be allowed if there are multiple constraints for developers
to consider development. Ethos Urban states that this proposed Croydon Master Plan
development may not be feasible for developers in practice in Appendix F — Flood and
Services Utilities Findings and Recommendations. It is noted in Appendix A for the Croydon
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10.

11.

12.

13.

14.

15.

HIA that “Burwood Council has identified that much of the land nominated by the State
Government for the amended planning controls is unfeasible for development and will likely
result in minimal take up and significant impacts to heritage.” Where is the feasibility
analysis for the proposed Croydon Master Plan replacing the unfeasible State Government
Plan? The alternative to the Government Plan should be assessed as feasible. Changes
should be made until the Master Plan is deemed feasible.

Allowing greater than 2.5:1 on Cross Street and Albert Cres does not make logical sense to
then have lower density in the middle — the Cross Street development will cause shadow of
the homes left intact and 8 storey apartments constructed in the surrounding rezoned area.
A shadow study & privacy study needs to be completed, assuming homes that are rezoned
for 8 storey development on Webb, Brand & King Streets remain without development —ie
remain as houses.

Solar power is promoted as sustainable energy source. This will not be suitable for homes in
my area if higher density building is allowed on _ as we would be in shadow
through part of the year.

| am asked to support a Master Plan without actually seeing the “Controls” that will sit
behind the Master Plan and be relevant for approvals of development by Council and the
Appeals Court.

There are “merit-based set backs” mentioned in the Croydon Master Plan — what does this
mean? What are the Controls for Merit-based?

Uncertainty on what controls will be in place to ensure a home owner is not left stranded by
development. Allowing a third party to assess fairness of an offer to purchase land is not

always appropriate. |

FSR of 2.5:1is

not enough to compensate our family for the impact of a move.
Whilst apartment development will increase number of dwellings, the suitable housing for
my family is a home on land. Supply of homes on land reduces with the influx of apartment

development planned, hence prices for suitable housing for my family goes up in a location
like what we have set up now. How are you helping my family? | am significantly impacted on

many fronts and have substantial negative financial impacts as we!l ||| | || GGcNINGEG
_— now the price of suitable homes will go up as well. | need

suitable compensation for this situation. The sale price of my home & land needs to be
enough to compensate for the additional life challenges that arise as a result of the principle
place of residence sale situation if apartments go ahead in my area. FSR of 2.5:1 is not
enough to compensate our family for the impact of a move.

Financial impact of higher Council Rates and Land Tax resulting from rezoning when the
individual home owner will not be allowed by Council to build to the level the rezoning
suggests. There should not be a financial penalty from Council Rates and Land Tax to home
owners from the rezoning where the rezoning does not allow the individual plot to develop
to that full potential on its own.

Rezoning is ultimately supporting the 40-year vision of the Government plan to tackle the
housing crisis. It should be set up right from the start — do not rush it through and do half a
job of it now. Government should hire capable people (from overseas?) to implement a fast
rail solution to make use of the unused land on the outskirts of Sydney. No reason why
apartment world can’t be set up off the highways out of Sydney with infrastructure and
facilities set up in this undeveloped area. Instead of substantially reducing the person to
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16.

17.

square metre ratio in my chosen inner suburb. Significant development to deal with the
future housing crisis should occur on land that is not currently being used for residence,
instead of destroying homes built to last and replacing with apartments of poor quality in
comparison in suburbs close to the current CBD.

Not enough time for the community impacted by the proposed rezoning to carefully consider
the impact. This came at a difficult time for me to fit this in. | am not educated enough on
this subject and have had to put other things on hold to deal with this, which will have a
negative financial impact on my family.

Poor communication strategy by Burwood Council - there are numerous people around my
streets who didn’t realise the rezoning moved away from the government directed Croydon
Station 400m Radius Plan.

If a Croydon Master Plan is approved, the following amendments should be considered for
rezoning my area prior to approval (Webb, Cross, Brand, King, Cheltenham, Albert):

1.

Exclude the region Webb St, Cross St, Brand St, King St, Cheltenham Rd, Albert Cres if you
can’t suitably address my concerns above.

If 1. Exclusion noted above is not a suitable option then:

2.

Owners should be compensated appropriately for the life disruption:

a. Noincrease in Council Rates and Land Tax for home owners from uplift in land value
increase from FSR uplift/development potential, in the period before a developer
purchases the plots as Council will not permit individual home owners to use the
land to its full potential, ie. need minimum plot space to develop apartments, which
spans multiple homes in my block given small plot sizes.

b. Stamp duty should be waived for next principal place of residence purchase, if
owners sell current PPR in Croydon Master Plan rezoned area, as this is effectively a
forced sale due to planning for apartment construction.

Remove/override heritage classifications in the area to remove one of the constraints from
the area for development and make it a more feasible development opportunity.

The density for Cross Street needs to be materially lower — max 3 storey permitted by the
Controls. This level considers shadow and privacy concerns of surrounding areas, including
those not marked for rezoning.

The region of Webb St, Brand St, King St, Cheltenham Rd, Albert Cres grouped up at same
FSR level of a minimum 4:1 FSR, with Cross St set at a lower FSR allowing for 3 storey
development or parkland to graduate down to the homes not being rezoned on Webb St and
Cheltenham Rd, reducing the concerning privacy impact on those residents. All lots
recommended to be bought by a single developer — remove need to maintain the connecting
small streets and create a safe area, developed well with proper planning for the future.
Creating a larger park land (potentially use all Cross St plots) would also align with the
Burwood Local Housing Strategy Planning from 2020 (refer page 20 in the Croydon Master
Plan document) “Additionally, the plan suggests investigating the selective rezoning of sites
with frontages to parks.” Set it up right from the start. Also having an apartment region that
removes existing small streets may be beneficial for moving infrastructure underground as
large tree roots can cause damage for utilities, however, if you develop the whole site you
can better manage large tree locations and utilities and better manage all other constraints
identified in the area when developing.
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Archived: Wednesday, 8 January 2025 3:59:34 PM

From:

Sent: Monday, 23 September 2024 11:10:14 AM

To: Burwood Council

Cc:

Subject: FW: Burwood Council Letter - Croydon Housing investigation
Sensitivity: Normal

Attachments:

Zoning changes.msg ;

Dear Burwood Council ( Planning team)

RE: Burwood Council Letter - Croydon Housing investigation

| have registered my interest on the proposed changes regarding the Croydon Housing investigation study area as we
fall within the proposed changes with a Property located at H

Apologies not having registered my interest earlier as | had assumed that it only applied to the areas in Croydon and did
not include the Burwood local area the way the letter was worded.

My Comments

Some time ago | had approached Burwood Council regarding the relocation of the Burwood RSL in Shaftesbury
Road and | had suggested that this site and the adjoining properties should have been consisted for higher
density housing in the last strategic planning of the area, where this proposed plan has now is including this
location.

I note in the attached that you are currently at .. (email continued )
e * Preparation of a masterplan for Council's consideration
e *For this to be then placed on Public Exhibition for comment.

Can you please consider the RSL site and the adjoining Boarding Home properties in your planning of the
proposed masterplan as they are considered a good way of increasing housing needs for the area due to its
current access off Shaftesbury Road with existing basement parking. This would be an ideal site for more units
as currently exist across the road.

I look forward to what is being proposed regarding the changes to this area.

Please contact me if there are any questions on what is being put forward.
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delete

Burwood Coungy

2 Conder St B P (02) 9911 99711
Bur W OOd vood 2134 E council@burwood.nsw.gov.au

PO Box 240 Bury,
Inc1874 94 NSW 1805

Our Ref.: 24/24089
1 July 2024

UPDATE — CROYDON HOUSING INVESTIGATION STUDY AREA

Background
In December 2023, the NSW Government announced the Transport Oriented Development (TOD)
Program to accelerate housing delivery in Greater Sydney.

On 11 April 2024, Council was advised that Croydon would be deferred from the NSW Government's
Transport Oriented Development (TOD) Program, until January 2025. This deferral allows us to plan
for Croydon with your input.

What does this mean? e
rearme sreAitSutside of the Malvern

Ve nesdrtortaemity-arra AT OToY e (VT
Hill and Cintra Estate HCA) for medium density housing. If we don't, the NSW! Government’s proposal
will take effect.

‘Community Engagement
Between April and May 2024, we asked for your thoughts on the following:

« Housing — Areas you think have opportunities for housing

o Ideas — Big ideas or opportunities for improvement

» Improve — Issues or challenges facing the centre

« Research — Places or buildings important to the community for further investigation

The outcomes of this preliminary consultation were considered at the June 2024 Council meeting.

Outcome of the Council Meeting

At the Council meeting on 25 June 2024, the Croydon Housing Investigation Study Area was
endorsed. This means we will start a Council-led planning process to develop the draft Croydon
Precinct Masterplan.

Next Steps.

The draft Masterplan aims to provide better outcomes than the NSW Government’s reforms. We will
continue to consult with you to ensure the plan supports housing diversity and creates vibrant, safe
neighbourhoods.

For more information and updates on the draft Masterplan for the Croydon
Housing Investigation Area, please visit:

https://participate.burwood.nsw.gov.au/croydon-housing-investigation-area or
scan the QR code:

Questions?
Our dedicated City Planning Team are here to help. Please contact us on 9911 9911 or email
council@burwood.nsw.gov.au

Thank you for taking an active role in shaping Croydon's future.

Yours sincerely

Ryan Cole
DIRECTOR CITY STRATEGY

Burwood . Burwood Heights . Croydon . Croydon Park , Enfield . Strathfig ‘ burwood.nsw.gov.al

Regards
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Sent from my iPhone
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Archived: Wednesday, 8 January 2025 3:59:12 PM
From:
Sent: Monday, 23 September 2024 10:45:46 AM
ro: I

Subject: Zoning changes

Sensitivity: Normal

10:42 =@
4 Camera
transport facilities
* Public domain improvements including street
trees, verges and opportunities for future open
space (may be outside the Croydon HIA, adjacent
to existing open space).

It is important to note that this is the proposed identified
study area for the purposes of the analysis to support
the development of the Masterplan.

This means that following the completion of detailed
technical analysis, and as part of the draft Masterplan
preparation, there may not be any proposed changes
to land parcels or blocks within the study area.
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Aerial map of Croydon Housing Investigation Study
Area

Contact Us

Have questions or want to learn more about a project,
contact us below:

L Name
City Planning Team

AA & rwood.nsw.gov.au &

$ > B M

10:43 =X 39|

<4 Camera

Timeline

° NSW Government Announces TOD SEPP
7 December 2023

@) Council submission to NSW Government
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@
@

29 January 2024

Croydon deferred from TOD SEPP
11 April 2024

Phase 1 - Community Engagement

Seeking community input on housing investigation
areas until 17 May 2024

Identification of study area
June 2024

Preparation of Masterplan

Council Consideration of Draft Masterplan

Council will consider a draft Masterplan, likely in
October 2024

Public Exhibition of Draft Masterplan

Council will exhibit the draft masterplan, currently
programmed for November 2024

Council adoption

Council will consider the draft Masterplan, programmed
for December 2024

AA @ rwood.nsw.gov.au &
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h M

Regards
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Archived: Wednesday, 11 December 2024 3:49:54 PM

From:

Sent: Wed, 20 Nov 2024 09:26:56

To: Burwood Council

Subject: Submission in response to Croydon Masterplan from Lucas Road HCA land owner and resident
Importance: Normal

Sensitivity: None

To whom it may concern,

As the land owner and resident of _ I am writing as a follow up to my previous submissions in regards to
the draft Croydon Masterplan and the inclusion of the Lucas Rd Heritage Conservation area as part of the plan. From
the discussions with council planners at the Lucas Road HCA exclusive meeting, | would like to amend the proposed
suggestions in place of this one.

The current draft masterplan was drawn to protect the HCAs south of the railway. As a result, the current draft plan
significantly impacts upon the heritage value of Lucas Road HCA. As you are aware, the current scale of proposed
development is in opposition to all legislation, policy and guidelines designed to protect HCAs and heritage items.

| understand that this is the lesser of two evils in regards to heritage impact. However given the scale of proposed
development, the heritage value of Lucas Road HCA would be destroyed. This in conjunction with the time and financial
limitations | understand that council may not have the ability to create another masterplan to protect all of the HCAs in
Burwood councils care.

Given that the masterplan is likely to be moved ahead, | would like to propose the following options (in order of
preference) to achieve an agreeable outcome for all stakeholders:

1. Remove the HCA and individual heritage items within Lucas Road HCA. This would allow for an increased
FSR and building height (as council has imposed a 2.5:1 FSR to protect Lucas Road HCA), allowing for council
to further condense the development, resulting in a reduced impact on the wider communitv.

2. Remove the Lucas Road HCA and allow for the individual heritage items * be
meaningfully incorporated into a larger development.

i e the HCA. Upon discussing with my neighbors, the owners of - (myself),

would strongly prefer to be removed from the HCA to allow for our land to be redeveloped.
This would result in the southern half of the HCA to remain intact whilst giving the other land owners options and
flexibility.

In its current form, the masterplan creates an unmanageable situation for the residents of Lucas Road HCA and
provides no options for us.

Kind Regards
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Archived: Wednesday, 11 December 2024 1:58221 PM
From:

Sent: Monday, 18 November 2024 3:41:220 PM

To: Burwood Council

Subject: Submission on Croydon Housing Investigation Area
Importance: Normal

Sensitivity: None

Dear Burwood Council,

| am writing, as a local ratepayer, to add my support to the Croydon HIA/Draft Croydon Masterplan. | understand that
the CHIA will be considered and voted on at a forthcoming Council meeting. | want to congratulate the Council and its
Planning Officers, for the thoughtful and entirely apposite response to the State Government's TOD, that these
documents represent. | fully endorse these documents - and | sincerely hope that the Council Meeting will do the
same.
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Archived: Tuesday, 7 January 2025 2:36:37 PM
From:

Sent: Thu, 21 Nov 2024 14:54:55

To: Burwood Council

Subject: the draft Croydon Masterplan
Importance: Normal

Sensitivity: None

Attachments:

Final Submission 202411211443011.pdf;
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Towhom it may concern,

As the land owner and resident of _.I_am writing to give my opinion in regards
to the draft Croydon Masterplan and the inclusion of the Lucas Rd Heritage Conservation
area as part of the plan. From the discussions with council planners at the Lucas Road
HCA exclusive meeting, | would like to amend the proposed suggestions in place of this
one.

The draft Croydon masterplan was designed as an alternative to protect the HCAs south of the
railway (The Strand, Malvern Hill and Cintra Heritage). Given the dwelling requirements set by
state government, and the need to protect these HCAs, the masterplan, in its current form,
destroys the heritage value of Lucas Road HCA. The proposed apartment complexes to the
immediate North, South, East and West of Lucas Road HCA effectively create an island of
detached housing surrounded by high rise development. This contradicts the Burwood DCP, LEP
and all other applicable legislation which protects HCAs and heritage items.

Given the impossible task placed on Burwood Council by the state government, | understand
that this draft masterplan creates the least impact on the larger HCAs south of the railway.
However the proposed developments surrounding Lucas Road HCA would destroy the heritage
value of the HCA.

I note that (Item 31/24) TOD Program - Proposed Croydon Housing Investigation Study Area
states “Ifthe TOD SEPP proposal were to permit the demolition of contributory items for
redevelopment as apartments within these HCASs, it would have a catastrophic adverse impact
on the heritage character of Croydon and the Burwood LGA. Council’s vision and the protection
ofits heritage is well documented in our strategies and policies, including the Burwood
Community Strategic Plan 2036. The TOD SEPRP is proposing to allow redevelopment of sites
with no minimum lot size or frontage requirements, potentially creating very narrow 6 storey
developments built on blocks with limited (if any) setbacks, located within a Federation single
and two storey streetscape. The visual impacts of having such dominant ‘Obelisks’ would have a
substantial adverse impact on the heritage and streetscape character as they would be visible
from every point and protrude into all views to and from heritage items and contributory
buildings. This would resultin a poor heritage outcome with significant overshadowing
issues, privacy issues and visual impacts on nearby contributory buildings and heritage
items resulting in a poor built form and urban design outcome.”

The arguments laid out by Burwood Council to protect the HCAs south of the railway also apply
to Lucas Road HCA. | understand that the requirements for dwellings mandated cannot
possibly be met whilst also retaining all HCAs and heritage items in Burwood Council. It would
also be impossible for Burwood Council to create an entirely new masterplan before the
January 2025 deadline.

Given that the masterplan is likely to be moved ahead, | would like to propose the following
options (in order of preference) to achieve an agreeable outcome for all stakeholders:

1. Remove the HCA and individual heritage items within Lucas Road HCA. This would allow
for an increased FSR and building height (as council has imposed a 2.5:1 FSR to protect
Lucas Road HCA), allowing for council to further condense the development, resulting
in a reduced impact on the wider community.

2. Remove the Lucas Road HCA and allow for the individual heritage items (1_

) be meaningfully incorporated into a larger development.

Page 126



Item Number 1/25 - Attachment 3
Engagement Outcomes — Redacted Formal Submissions

3. Partially remove the HCA. Should other residents of Lucas Road HCA wish to remain
heritage protected, | have discussed with my neighbors and the owners of _
would strongly prefer to be removed from the HCA to allow for
our land to be redeveloped as the proposed developments would create an unlivable
situation for us. This would still result in the southern half of the HCA to remain intact
whilst giving the other land owners options and flexibility.

Across all three of my proposed outcomes, the Lucas Road HCA must be incorporated into the
masterplan with Lucas Road developments included as key sites with incentive FSR to allow for
Lucas Road HCA to be meaningfully incorporated into the masterplan.

In its current form, the masterplan creates an unmanageable situation for the residents of
Lucas Road HCA and provides no options for us.

Kind Regards
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Archived: Wednesday, 11 December 2024 1:58:24 PM
prom: [

Sent: Monday, 25 November 2024 1022743 AM

To: Burwood Council

Cc: mformation@planning.nsw.gov.au Sally.Sitou. MP@aph.gov.au strathfield@parliament.nsw.gov.au
Subject: No to Croydon Master Plan, Yes to TOD

Importance: Normal

Sensitivity: None

Dear Burwood Council,

We are owners and residents 0_ We are a ﬁclmily- living in this property for over a decade.

We have witnessed the adverse effects of high rise developments near our property which we intend to keep as our forever
home.

We highly object to the approval of Croydon Master Plan but strongly agree to NSW Government's TOD program. However,
should the Croydon Master Plan proceed, we ask that our property being part of Heritage Conservation Area of Burwood be
excluded from any developments or re-zoning to preserve heritage.

We understand the government’s aim to increase housing, but it must be done in a reasonable, thoughtful and practical manner.

The TOD plan only intends to build up to 8 storey apartment buildings within 400 metres away from Croydon train station. This
will have minimal impact as the majority of new dwellings are located south of raitway. Why build more buildings with maximum
of 30 stories closer to Burwood Station and farther away from Croydon Station when the NSW Government's intent is to
develop Croydon Town Centre and not Burwood Town Centre which we think has already reached its peak due to continued
construction of high-rise apartments?

The Croydon Master Plan is not only aligned with NSW Government's intent to provide housing closer to Croydon Station as it
will be farther away from it. It also undermines the government's plan to uplift Croydon Town Centre by providing more
infrastructure, amenities, services and parking.

Allowing maximum of 30 storey high buildings near our property will worsen the already congested traffic flow of people and
vehicles in our area. Primary concern is student and people safety who walk in our area from Burwood station to nearby schools
and residences. Adding the thousands of new residents will worsen the traffic congestion not to mention the adverse impact of
noise level and air pollution emitting from more vehicles on the road.

Currently, parking is already a major issue in our area. Adding hundreds of residents will make this worse.

The construction of several high-rise apartments in our area would also severely impact the privacy, peace, quiet and natural light
for us residents in nearby low-density houses.

Building of several high-rise apartments in a concentrated area
with only small patches of green space falls seriously short of adequate standards.

And lastly, the reason why we don't want to be re-zoned and apartment buildings to be built next to our property is we are ina
food one area v
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Looking forward to a most favourable outcome of your decision that will best serve the majority interests of our community.

Get Qutlook for iOS
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Archived: Wednesday, 11 December 2024 1:58:31 PM
From: John Faker

Mail received time: Mon, 25 Nov 2024 05:06:58
Sent: Mon, 25 Nov 2024 05:06:50

To: Jacqueline Tafokitau

Subject: FW: Croydon Master Plan

Importance: Normal

Sensitivity: None

Cr John Faker

Mayor of Burwood

President -- Southern Sydney Regional Organisation of Councils
2 Conder Street, Burwood, NSW, 2134

Burwood

Burwood . Burwood Helghts . Croyden . Croydoen Park . Enfield . Strathfield

A Burwood Council acknowledges the Wangal Peoples as the traditional custodians of the area. We pay our respects to their elders past
and present.

From: [

Sent: Sunday, 24 November 2024 10:35 PM

To: Mayor <Contact.Mayor@burwood.nsw.gov.au>

Cc: George Mannah <George.Mannah@burwood.nsw.gov.au>; Pascale Esber <Pascale.Esber@burwood.nsw.gov.au>; Alex
Yang <Alex.Yang@burwood.nsw.gov.au>; Sukirti Bhatta <Sukirti.Bhatta@burwood.nsw.gov.au>; David Hull
<David.Hull@burwood.nsw.gov.au>; Deyi Wu <Deyi.Wu@burwood.nsw.gov.au>

Subject: Croydon Master Plan

Hi John,

wy name i | o

over 20 years.

Thank you for attending the discussion on Saturday morning to assist the affected residents with their decision making. It was
very much appreciated.

It was a shame to see some of the residents spend more time trying to work out why the proposal was even put forward and
who was to blame, rather than be constructive and offer genuine solutions on how to move forward.

Let me just add, that there was a sizeable part of the attendees at the meeting that support the Croydon Master Plan in its
current form, and didn’t enjoy that it was highjacked by what we thought were a loud minority, who assumed everyone there
was against the Plan. Some of these residents who agree with the rezoning proposal live in and
have either engaged in the online feedback or planning to, before submissions close this coming Wednesday. Many on the
residents that | have canvassed anngﬂ are non-committal or haven’t responded because they thought the
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proposal was a matter of course. Council’s messaging may have been lacking for this part of the process.

Similarly, I don’t think it is fair that the residents in the TOD designated area are aware that if the Croydon Master Plan is not
approved then by default the TOD will take effect. This process excludes any feedback from the residents and property
owners from this part of Croydon, who thought their area would be excluded because of council’s insistence that Croydon
village, Malvern Hill estate and other adjoining conservation areas, should be protected and other alternative areas be
investigated and recommended for rezoning. The consequence of this unfortunate process might be that residents of one
area, having a say in what development is favoured in another area. This could be interpreted as favouring one group of
residents over another.

| believe that the policy of nominating well serviced areas for more intensive development such as the TOD, helps ease the
housing crisis and affordability of homes and the NSW government should be commended for being proactive and
introducing a long overdue far reaching housing strategies that are not popularist in their nature.

I know this is a tough decision for council and | can see both sides of this argument however, | believe that the short sighted
self-interest of a few has to be balanced in favour of the benefit of the community as a whole. That is why we support the
Draft Croydon Master Plan, because the rezoning proposal is the best outcome for the medium to long term and would
benefit the whole community, those who already live in Croydon like my wife and | who would like to downsize in the same
area, our children who can’t afford a minimum of $1.5m for a free standing house and new home owners looking to join our
community.

| appreciate the opportunity of adding my voice to this debate.
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Archived: Wednesday, 11 December 2024 1:58:37 PM

From: John Faker

Mail received time: Fri, 15 Nov 2024 00:01:46

Sent: Fri, 15 Nov 2024 00:01:35

To: Jacqueline Tafokitau Tommaso Briscese

Subject: Fw: Protect Our Neighborhood: Oppose 8-15 Storey Developments
Importance: Normal

Sensitivity: None

J please ack and action and forward to planning
Regards

John Faker
Mayor of Burwood

President SSROC

Cr John Faker

Mayor of Burwood

President -- Southern Sydney Regional Organisation of Councils
2 Conder Street, Burwood, NSW, 2134

9%
: Burwood

.l,:_:-' Bureood . Burwosd Helghts . Craydon . Croydon Park . Enfiald . Strathfieid

A Burwood Council acknowledges the Wangal Peoples as the traditional custodians of the area. We pay our respects to their elders past
and present.

From: [

Sent: Thursday, November 14, 2024 9:40:01 PM

To: Burwood Council <Council@burwood.nsw.gov.au>; Mayor <Contact.Mayor@burwood.nsw.gov.au>; George Mannah
<George.Mannah@burwood.nsw.gov.au>; Pascale Esber <Pascale.Esber@burwood.nsw.gov.au>; Alex Yang
<Alex.Yang@burwood.nsw.gov.au>; Sukirti Bhatta <Sukirti.Bhatta@burwood.nsw.gov.au>; David Hull
<David.Hull@burwood.nsw.gov.au>; Deyi Wu <Deyi.Wu@burwood.nsw.gov.au>; jason.yatsenli@nswlabor.org.au
<jason.yatsenli@nswlabor.org.au>

Subject: Protect Our Neighborhood: Oppose 8-15 Storey Developments

To the Burwood Council:

I am writing on behalf of the residents of our community to strongly oppose the construction of 8 to
15-storey apartment buildings near our neighborhood. &
_ We believe that such high-rise projects would have a severe negative impact on the
quality of life, environment, and character of our community.
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Firstly, this project will subject our neighborhood to years of construction noise, traffic congestion, and
vibration. Our community is known for its peaceful and friendly atmosphere, and prolonged
construction activities will greatly disrupt the tranquility we value.

Secondly, the influx of new households from high-rise apartments will significantly increase traftic
congestion. Our streets were not designed to handle such high volumes of traffic, which will lead to
severe traffic delays and hinder residents’ mobility.

Additionally, the construction of high-rise apartments will compromise the privacy of residents, as
backyards and gardens will lose their current level of seclusion. The unique charm of our community
lies in its quietness and privacy, which this project would permanently damage.

We are also concerned that the presence of such high-rise buildings will drastically decrease property
values in the area, affecting the desirability of our neighborhood. People choose to live here for the
community’s atmosphere and environment, and high-rise developments would undermine the very
qualities that attract residents to this area.

Therefore, we urge the council to reconsider this plan and listen to the voices of our community
members. We hope the council will prioritize the preservation of our living environment and the future
development of the community over short-term economic gains from land development.

Thank you for your attention and understanding. We hope to see a decision that truly takes the interests
of residents into account.

Sincerely,
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Archived: Tuesday, 14 January 2025 8:29:38 PM

From:

Sent: Wednesday, 20 November 2024 927:16 AM

To: Burwood Council

Subject: Submission in response to Croydon Masterplan from Lucas Road HCA land owner and resident
Sensitivity: Normal

To whom it may concern,

As the land owner and resident of _ I am writing as a follow up to my previous submissions in regards to
the draft Croydon Masterplan and the inclusion of the Lucas Rd Heritage Conservation area as part of the plan. From
the discussions with council planners at the Lucas Road HCA exclusive meeting, | would like to amend the proposed
suggestions in place of this one.

The current draft masterplan was drawn to protect the HCAs south of the railway. As a result, the current draft plan
significantly impacts upon the heritage value of Lucas Road HCA. As you are aware, the current scale of proposed
development is in opposition to all legislation, policy and guidelines designed to protect HCAs and heritage items.

I understand that this is the lesser of two evils in regards to heritage impact. However given the scale of proposed
development, the heritage value of Lucas Road HCA would be destroyed. This in conjunction with the time and financial
limitations | understand that council may not have the ability to create another masterplan to protect all of the HCAs in
Burwood councils care.

Given that the masterplan is likely to be moved ahead, | would like to propose the following options (in order of
preference) to achieve an agreeable outcome for all stakeholders:

1. Remove the HCA and individual heritage items within Lucas Road HCA. This would allow for an increased
FSR and building height (as council has imposed a 2.5:1 FSR to protect Lucas Road HCA), allowing for council
to further condense the development, resulting in a reduced impact on the wider communitv.
2. Remove the Lucas Road HCA and allow for the individual heritage items (_) be
meaningfully incorporated into a larger development.

__Partially remove the HCA. Upon discussing with my neighbors, the owners of- (myself),

would strongly prefer to be removed from the HCA to allow for our land to be redeveloped.

This would result in the southern half of the HCA to remain intact whilst giving the other land owners options and
flexibility.

In its current form, the masterplan creates an unmanageable situation for the residents of Lucas Road HCA and
provides no options for us.

Kind Regards
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Archived: Tuesday, 7 January 2025 2:36:40 PM
From: George Mannah

Mail received time: Tue, 19 Nov 2024 22:54:35
Sent: Tue, 19 Nov 2024 22:54:27

To: Tommaso Briscese

Subject: Fw: Croydon Master Plan

Importance: Normal

Sensitivity: None

George Mannah

Deputy Mayor of Burwood

M: 0428 363 826

2 Conder Street, Burwood, NSW, 2134

Inc.1874

Burwoo

Bereoad . Burwood Helghts . Croyden . Croydon Park , Enfield . Strathfield

A Burwood Council acknowledges the Wangal Peoples as the traditional custodians of the area. We pay our respects to their elders past
and present.

From:

Sent: Saturday, November 16, 2024 10:10:41 AM

To: George Mannah <George.Mannah@burwood.nsw.gov.au>
Subject: Croydon Master Plan

pear [
My name is_. Then it was a nondescript suburb, it has developed into a vibrant and entertaining precinct full

of wonderful restaurants and becoming a shopping mecca, you could say it's become a tourist destination. Thisis mainly due to the influx of migrants and the
rezoning of the CBD area allowing the creation of more homes to accommodate its growing population, we probably have the best Chinatown is Sydney.

| was appalled to see Burwood Council master Draft plan for Croydon Investigation Area, which basically encroachesright up to the Burwood CBD. The state govt
initially mandated that Croydon should supply additional homes to satisfy the government TOD requirement as Burwood has supplied more than most councils in
supplying additional homes. Croydon residents successful lobbied the Council that Croydon has heritage value the that it should be spared development. Whilst |
accept Malvern Hill does have heritage value, Malvem isonly a small part of Croydon and there are other areasin Croydon that could supply the homes.

Burwood Council decide to donate area within Burwood, a quite residential neighbour to replace Croydon, please refer to the draft plan known as Shaftsbury Rd
Precinct, this borders Shaftsbury Rd, Waimea St, Victoria St and Lucas Rd. It'sin complete violation all the building heights and restrictions that have stood for many
years since the concept of Burwood CBD wasimplemented as you as councilors were be party to it if you support it.

The Burwood CBD area has a sliding scale with the highest buildings close to Burwood Rd scaling down to 10 storeys on the west side of Shaftsbury Rd. | wasin
shock when they propose to rezone to allow 30, 25, 10 storeysin the Shaftsbury Rd Precinct, thisis asreckiess planning as you good ever get. There hasbeen no
engagement with residents, no analyis as to the impact on traffic to Shaftsbury Rd.

If you live in Burwood you know the stretch of road from Victoria St to Railway Parade is the most congested in Burwood. It provides a thoroughfare from Parrammta
Rd to Liverpool Rd and is a feeder into the carpark at Westfield. Opposite Waimea St, Burwood RSL have planned to build a mega RSL with 6 level of underground
carpark, 6 levels of entertainment and facilites and 2 hotel towers, this will add thousand of traffic movements per day and the entry/exit to the carparkis via opposite
Waimea St. In addition to this a new set of lights will be installed at the corner of George, there will be 3 set of lights covering 300 metres all but guaranteed to

Page 135



Item Number 1/25 - Attachment 3
Engagement Outcomes — Redacted Formal Submissions

gridlock at peak hours and on Saturday shopping.

To now add thousand of homes next to Shaftsbury Rd isill concieved and reckess, this area should be left asisto alleviate the traffic explosion that will occur when
the RSL isbuilt. Also all the high rises built to the south of the railway station will feed into Shaftsbury Rd as there is no entry into Burwood Rd .

I am not a NIMBY, | welcome development, it bringsin people thus more facilities, shops, restaurants and many other benefits, the only downside isincreased traffic
if not designed well. | can see all the new high rises from my house, | don't view them as an eyesore, | see them progress and it creates an interesting skyline in the
evening. Any new development should be done as not to spoil the surburb character, this draft masterplan now penetrates a quite residential areas simply to satisfy
Buwood council rushed response fulfil a hole left by Croydon.

The reality is that Shaftsbury Rd Precinct won't be built in our lifetime, however it will be like a shacke for the residents who will be beholden to the developers.

Developers sent out flyersin the mail to the residents, | gather it was a fishing expedition trying to gamer resident's reaction. | can tell you almost all were tossed
out, most owners are elderly and have lived here for many years and homes are usually passed on to the next generation.

| decided to do my own fishing expedition and contacted 2 of the developers, from Urban they said bluntly that they have moved on asthey have better
opportunities elsewhere as 31 stations are earmarked for development and other locations offer them a much higher retums. The other has a similar view but wasn't
asblunt, until now none of them got backto me showing any interest and a value for my property, | didn't expect to asits does not make economic sense.

Burwood CBD has ample sites for development, why aren't they being built, the escalating costs do not warrant it, there isonly 1 crane in Burwood, 1 building being
built opposite Westfield. There isa master plan for Burwood North for medium density housing, thisis more likely to be built asto goesfrom the Westfield to
Parramatta Rd to meet up with the new Metro. Most recent completed buildings have been on Burwood Rd towards Parrammatta Rd, developers want to maximsie
profits and thisis the area that fits their criteria, they converted aging shops and added appartments on top, like they could do at the Strand.

Burwood Council is being disingenuous, It isthe State govtsintention that the TOD plan to deliver areas that are most likely to be developed, not just
numbers of a master plan.

| implore you and your colleagues to reject the Croydon Investigation Area draft master plan asit will not deliver homesin the time frame the government expects.
The developers have little chance of amalgamating the properties as residents don't sell, they love living here and don't ever see themselves moving like me, very
little stockis available at any one time.

I've sent this email to all the councilors so you are all aware of my personal views and the concemn of the residents.
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Archived: Tuesday, 7 January 2025 2:36:44 PM

From: George Mannah

Mail received time: Tue, 19 Nov 2024 22:53:40

Sent: Tue, 19 Nov 2024 22:53:34

To: Tommaso Briscese

Subject: Fw: Draft Croydon Housing Investigation Area Master Plan.
Importance: Normal

Sensitivity: None

George Mannah

Deputy Mayor of Burwood

M: 0428 363 826

2 Conder Street, Burwood, NSW, 2134

Burwood

Burwood . Burwood Helghts . Croyden . Croydoen Park . Enfield . Strathfield

n Burwood Council acknowledges the Wangal Peoples as the traditional custodians of the area. We pay our respects to their elders past
and present.

From:

Sent: Sunday, November 17, 2024 3:08:25 PM

To: George Mannah <George.Mannah@burwood.nsw.gov.au>
Subject: Draft Croydon Housing Investigation Area Master Plan.

Dear Cr Mannah,
I am writing to provide feedback on the Draft Croydon Housing Investigation Area Master Plan.

First, | would like to express my appreciation to the Council staff who have been managing the recent information
sessions. | attended one of these sessions at the Library on Saturday, 16th November. While the majority of attendees
were respectful and seeking more information, | acknowledge that your staff had to handle a few residents who were
understandably upset and wanting to voice their strong objections and concerns.

From my experience at this session, it has become clear that the Council is facing two distinct groups of residents. On
one side, there are those opposed to the Transit-Oriented Development (TOD) plan, advocating for the preservation of
Croydon Village’s heritage and character. On the other side, there are residents who feel blindsided by the draft
Master Plan’s emphasis on high-rise development at the northern end of the Housing Investigation Area (HIA) and are
seeking the Council to adopt the TOD approach.

In my view, neither the TOD plan nor the high-rise proposals in the draft Master Plan represent an acceptable solution
for Croydon. While it is essential that we protect Croydon’s heritage and village character, this should not come at the
expense of inappropriate overdevelopment. The proposed tower heights in the northern part of the area would exceed
those permitted in the Burwood CBD under the Burwood LEP. No area can retain its suburban character when faced
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with 10-15 storey apartment blocks looming at the end of residential streets.
I strongly urge the Council to consider a third alternative: medium-density development.

There has been significant discussion around the concept of the “Missing Middle” in housing, which calls for a greater
emphasis on medium-density terraces and low-to-mid-rise apartments. However, the debate always seems to be
framed between the two extremes—conservation on one hand and high-rise development on the other.

The entire Croydon Housing Investigation Area offers an excellent opportunity to create an exemplar of well-planned,
medium-density housing. By utilizing the full scope of the area, the Council can meet or even exceed the housing
targets set by the TOD while still protecting Croydon’s heritage and conservation areas.

A medium-density approach would distribute the development load across the area, enabling a smoother, more gradual
transition over the next decade. | believe this would be far more acceptable to existing residents, who are likely to
support 4-6 storey apartment buildings over the large-scale high-rises currently proposed.

While | understand the urgency of this process, | do not believe the Council should be forced into an “either-or”
decision by the November 26th meeting. | am confident that the Town Planning team can develop and present a
medium-density proposal that will not only address the housing targets but also align with the community’s aspirations
and concerns. | believe this can be done in time for the Council to consider it and submit the revised plan to the State
Government before the January deadline.

The outcome of this decision will significantly shape the future character of Croydon and the broader Burwood LGA. It
is vital that we take the necessary time to get it right.

Thank you for your time and consideration of my feedback.

Sincerely,
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Archived: Tuesday, 7 January 2025 2:36:48 PM

From:

Sent: Mon, 11 Nov 2024 16:57:00

To: Burwood Council

Subject: Croydon HIA, concerns regarding community awareness
Importance: Normal

Sensitivity: None

Dear Sir/Madam

We are greatly concerned that the preliminary and current community engagement for the Croydon HIA has not been
transparent, inclusive or fair.

We request that council rectify this immediately by extending the time for community submissions and increasing the number of
drop-in sessions around the areas principally affected by the plan, which would include Shaftesbury Road, Waimea Street and
Boronia Avenue.

Croydon HIA is an artful title. It principally and significantly affects the residents of Burwood rather than Croydon. It should have
been more accurately and transparently titled as the Burwood HIA. This would ensure that Burwood residents affected by
council’s proposed plan, would have been aware of its relevance to them.

We advise that all residents we have spoken to in Boronia Avenue Burwood only became aware of the impact of this plan this
week. Like us, they are beyond displeased.

We note that the earlier community engagement area from which submissions were sought did not include Shaftesbury Road at all
(see map in council minutes 25 June 2024, page 4, figure 2). This is the area where the proposed towers of 108 metres are to be
built!

We also note that currently, at least 4 council signs advising of the Croydon HIA have been placed in and around Croydon
station. There are currently no equivalent council signs in and around Burwood station, the area closest to where the biggest
impact of the proposed plan is going to take place. This is a significant and incomprehensible omission. This lack of transparency
is unfair and should be rectified immediately.

The community engagement to date is also deficient as the signs that have been displayed do not reflect the multicultural nature of
Burwood, the signs we have seen (which appear to be in Croydon only) are solely in English. The engagement and notice of the
Croydon HIA should take into account the diversity of language and culture in Burwood.

The apparent lack of transparency and fairness in community engagement has significantly devalued any claim by Burwood
Council that it has acted in the interests of the residents of the Burwood community in the development and promotion of the

Croydon HIA.

Please confirm receipt of this email and when steps will be taken to place similar signs around Burwood station and streets
involved, particularly Shaftesbury Road, Waimea Street and Boronia Avenue.

We also expect details of further drop-in sessions for the areas significantly affect by Council’s plan.
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We look forward to your early response.
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Archived: Tuesday, 7 January 2025 2:36:58 PM

From:

Sent: Thursday, 7 November 2024 2:14:01 PM

To: Burwood Council

Subject: RE: Croydon Housing Investigation Area (TOD)
Importance: Normal

Sensitivity: None

Hi Team,

As a follow up to the below | wanted to add the below comments to my feedback, please also consider the below updates in addition to my original
submission.

As a follow up to my previous submission | want to make the below addition to my previous feedback.

Having read through the document "2_Draft_Croydon_Housing_Investigation_Area_Masterplan.pdf" | want to draw attention to the pictures shown in
the masterplan on page 44 figure 26. Itimplies that the Railway North Precinct, and in particular the Lucas Rd Conservation area will be similar to the
highlighted picture. In looking at the property pictured it is clear that it is located at Walker Steet North Sydney and is a Strata title residence in the
“Heritage” apartments. You can view an example of the properties at https://www.realestate.com.au/sold/property-house-nsw-north+sydney-
122015842 .

Itis disingenuous to suggest, as council has done by including this picture, that the Railway North Development and Lucas Rd Conservation area could
look like this. The council proposal lists the Lucas Rd Conservation area as not being incorporated into the proposed future developments (to preserve
its character), whilst the Heritage Apartment development in North Sydney incorporated the existing heritage properties into the new development.

As it stands this creates no incentive for developers to realistically consider the needs of the residents who live in the houses on Lucas Rd as they will
not be forced to include them in their plans, this is reinforced by Councils proposal for 32-50m buildings to the immediate rear of houses on Lucas Rd
for which I have previously made a submission.

In its proposal council is giving residents on Lucas Rd the worst of both worlds with:

- Large scale residential towers 8 to 15 stories tall surrounding their houses with the subsequent loss of privacy and amenity in contradiction to
the Burwood DCP section 4.7 (for which I have previously made a submission)

- No option to sell to developers as part of a contiguous development such as that which Council is promoting which is from the North Sydney
Heritage Apartments.

To solve this council need to adjust their plans and either:

1. Reduce the height of buildings surrounding the Lucas Rd Conservation area such that the loss of amenity in contradiction to the Burwood DCP
isalleviated. A stepped down approach to 2 stories or alternatively terrace style housing would alleviate impacts of unsympathetic, bulky 8-15 story
residential towers on the residents of Lucas Rd and would also alleviate the loss of visual privacy. To accommodate this Council can place any “lost”
residence from the Railway North precinct to the Railway South precinct as surely if the impact on the Lucas Rd Heritage conservation area is ok it
should be ok for similar areas in Railway South or indeed around properties closer to the Croydon railway station for which the State Government has
included in its proposal.

2. Or alternatively if Council insists on this proposal the Lucas Rd conservation area Must be included in the development plans, this is what has
happened in the North Sydney “Heritage” apartments which council has showcased in its proposal. This gives residents in Lucas Rd the option to sell
outif that is what they want to do.

To leave the proposal in its current form is untenable to the residents of the Lucas Rd conservation area and these concerns must be addressed.

Kinds Regards

From|

Sent: Thursday, 24 October 2024 3:36 PM

To: council@burwood.nsw.gov.au

Subject: Croydon Housing Investigation Area (TOD)
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Hi Guys,

My name |_- Having just reviewed the Croydon Housing Investigation Area | have a
submission below which needs to be considered as part of the final plan, in particular in relation to the Lucas Road Heritage Conservation Area located
within the Railway North Precinct.

To be clear | am supportive of the need for more affordable housing in the area and want to make some suggestions to enable this and to resolve
some of the issues outlined below rather than just responding with issues. Please see my feedback below which is divided into 3 areas, followed by a
potential solution.

1. 1. Inconsistency to Burwood Councils DCP.

The DCP makes the following points under section 4.7:
e *Objectives (Page 217): “To ensure that development located in the vicinity of a heritage property is designed and sited in a manner
sympathetic to the significance of the heritage property and its setting.”
e *P35: Development of a heritage property, or development in its vicinity, must: Retain and respect significant views/vistas from the
public domain to a heritage property, as well as the views/vistas originating from the heritage property itself
e *P40: New development, or alterations and additions to existing development, that is located in the vicinity of a heritage property,
must be designed and sited to:
o *Have regard for, and be compatible with, the significance of the heritage property

* Reflect the bulk, scale, height and proportion of the heritage property

* Respect the front garden setting, any established setbacks, and views and vistas of the heritage property

* Be recessive in character and not dominate the heritage property

* Interpret the materials and architectural detailing of the heritage property

e *Respond to the building alignment of the heritage property.

e *P40A Any development having three storeys or more which is contiguous to a heritage property will be expected to observe a 5m
minimum setback from the heritage property’s boundary (and 4m minimum setback for any below-ground excavation/basement).
The purpose of this setback is to:

e *Provide for a sensitive separation of buildings and maintenance of a heritage item’s setting, particularly the
“open garden setting” and generous setbacks typical of heritage-listed houses. A setback will be required
irrespective of the setback of the heritage building from its boundary.

e *Enable deep soil landscaping and substantial trees to be accommodated on the development site to provide a
landscape buffer. This requirement applies irrespective of whether there is existing landscaping on the heritage
property.

e *Limit the potential for excavation and construction works to negatively affect the structural stability of the
heritage item, or affect established trees/landscaping within the heritage property.

o *Not prejudice the future development of heritage properties, particularly extensions. It is important that
heritage places remain viable into the future.

e *Llimit the opportunity for negative impacts upon the amenity (especially noise and visual privacy) enjoyed b

the residents/occupants of the heritage property.

e o o o

The current plans outline significant development around the Lucas Road Conservation area including:
e *Buildings up to 15 stories high directly to the West of the conservation area
e *Buildings up to 8 stories high directly to the North and East of the conservation area
e *Buildings up to 15 stories high directly to the South of the conservation area

Clearly these plans violate the key principles of the Burwood Council DCP in that:
o *Buildings of 8-15 stories will not be sympathetic to the conservation area
e *The buildings will impact the views from properties within the conservation area.
e *They are not remotely compatible with the buildings in the conservation area (currently there is a maximum of
2 stories surrounding the area)
*The do not reflect the Bulk, scale or height of the area
*They will not be recessive in character
*They won’t use the same materials
*They will negatively impact the noise and visual privacy of the existing occupants.

e o o o

2. 2. Inconsistencies in the Burwood Plan in regards to the Railway North Precinct vs Railway South.

The proposed council response breaks out the plans into distinct zones, a striking difference is noted between the Railway North and Railway
South areas. Whilst the precinct to the North will be subject to revised development controls, there will be no change to the precinct to the
south. The Councils justification for this is “Under the draft Masterplan development uplift is not proposed given its prox